Kevin M. Shea
h'r Vice President Government Relations - NH
900 Elm Street, Suite 1922

Pa,nt Manchester, NH 03101

March 20. 2009

Lynn Fabrizio

Staff Attorney

New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10

Concord, NH 03301-2429

RE: December 2008 Ice Storm Review
Staff Information Requests — Telephone Ultilities Set 1

Dear Ms. Fabrizio:

Enclosed please find FairPoint Communications - NNE responses to the “Staff’s information
request in the Commission’s review of the utilities preparedness and response regarding the
December 2008 ice storm.”

The materials submitted herewith include items that have been marked “Confidential” and
are being submitted pursuant to RSA 378:43. FairPoint Communications - NNE represents that the
materials marked “Confidential” pertain to the provision of competitive services; set forth trade
secrets or other confidential information falling within the scope of RSA 378:43,11(b); and are not
general public knowledge or published elsewhere, FairPoint Communications - NNE having taken
measures to prevent dissemination of the information in the ordinary course of business.

Please acknowledge receipt of this letter and its enclosures by signing or stamping and dating the
receipt copy of this letter. Please let me know of any questions or concerns.

Sincerely,

Kevin M. Shea

cc: File



