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ITEM: NECTAICPNH Please describe in detail Mr. Lippold's responsibilities pre- and post- 
- 17 cutover regarding the business services organization. Please state 

whether his responsibilities include the growing of revenues from 
retail business customers. 

REPLY: Please refer to the Prefiled Rebuttal Testimony of Brian Lippold at 
page 2. Mr. Lippold's responsibilities pre and post cutover regarding 
the business services organization include, but are not limited to: 

a. Establishing the organizational design of the business services 
team. 
b. Hiring personnel. 
c. Oversight and guidance of system design with Capgemini to 
create the order. 
d. Operation and management of the sales channel post merger close. 
e. Growing retail business revenues. 


