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Respondent: Michael Haga 
Title: Director of Billing and 

Operations Support Systems 

REQUEST: BayRing, segTEL & OTEL ("CLECs") - Rebuttal 

DATED: September 19,2007 

ITEM: CLEC's R-36 With regard to the contingency plans described at page 3 1 of the 
rebuttal testimony of Mr. Haga and Mr. Kurtze, when do you intend to 
have such plans in place? Will you supply such plans to CLECs? 

REPLY: As stated in the testimony, we plan to use the first two data extracts (on 
813 1/07 and scheduled for 1130108) to gain an understanding of what 
contingency plans might be necessary. Those plans will primarily 
focus on the type and amount of incremental human intervention 
necessary to complete transactions. FairPoint will notify CLECs as 
soon as possible after it determines if any relevant contingency plans 
are necessary. 




