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August 23, 2016 

Debra A. Howland, Executive Director 
Public Utilities Commission 
21 South Fruit Street, Suite 10 
Concord, New Hampshire 03301-2429 

RE: DW 16-804, Aquarion Water Company of New Hampshire Petition for Authorization for 
Temporary Emergency Connection with Wiggin Farm Homeowners Association. 

Dear Ms. Howland: 

I am writing in behalf of the Town of Hampton to alert you to several items with regard to the 
above Petition. 

First, Aquarion's letter to you of August 8, 2016, which is the Petition for Authorization for 
Temporary Emergency Connection with the Wiggin Farm Homeowners Association, was not 
copied to the Town of Hampton to my knowledge. 

Second, the Town of Hampton has only learned about this proposed emergency interconnection 
indirectly through the Town of North Hampton Water Commissioners. 

Third, from examination of the August 17, 2016 letter of Mark A. Naylor, the Director of Gas & 
Water Division, it appears that all that would be needed for the Association and Aquarion to 
make the connection permanent after the temporary interconnection expires on September 15, 
2016 would be the submission of a schedule as to when the permanent connection will be 
completed. The Town of Hampton's understanding of the law is to the contrary, namely: that a 
petition for a permanent connection would need to be filed by Aquarion with the Commission 
and the currently served towns would be afforded the opportunity to respond to such a petition, 
since such a connection would, in essence, expand the service franchise of Aquarion into a fourth 
town for the first time. Please be advised that any grant of a permanent connection for the 
Wiggin Farm Homeowner's Association and/or a new franchise area without these procedural 
safeguards would be immediately appealed to the New Hampshire Supreme Court as violative of 
the Commission's authority. 

Fourth, the Town of Hampton strongly objects to any permanent connection with Stratham 
because Aquarion is already at risk for not being able to meet the demand for water in its current 
service territory. Attached please find a chart that Aquarion officials presented to the Town of 
Hampton Selectmen at a meeting on July 25, 2016. This chart shows that on two dates in July of 
2016 the production capacity of Aquarion was dangerously close to not meeting demand. It is 
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my understanding that this particular chart was not shown by Aquarion water officials to the 
Town of North Hampton Selectmen at a subsequent meeting with those Selectmen. 

Fifth, the Town of Hampton is about to experience rapid commercial growth in the Exeter Road 
area near one of Aquarion's water tanks that will involve a new health care facility (Cornerstone 
at Hampton) in excess of 100 beds, as well as a hotel development also of about 100 beds and 
other developments that will further place significant demands on Aquarion's existing 
insufficient capacity to meet its current needs. See attached Sewer and Pumping Status 
Schematic showing the locations of these developments and their gallon per day of sewage to be 
generated, which is an indication of what their demand for water will be. In the event of a fire 
of significant size in Hampton or North Hampton, it is unclear that there will be sufficient water 
to fight such a fire. Aquarion is already in drought mode and has put out a ban on sprinkling of 
lawns to avoid taxing its already questionable capacity. 

Sixth, at the Selectman's meeting on July 25, 2016, Aquarion officials admitted that they did not 
have a very good handle on their capacity. 

Under all these circumstances, Aquarion should not be proceeding to add more demand on a 
permanent basis to its service territory. The Wiggin Way subdivision in Stratham is not the only 
one to be experiencing water shortages in Stratham to my understanding and extension of service 
permanently to this subdivision would likely only be the beginning.. Aquarion's intentions 
about filing a permanent petition to extend its territory permanently into Stratham have not yet 
been made clear to the Town of Hampton, despite our asking about them directly to Mr. 
McMorran in recent e-mails. 

Town Manager 

Enclosures: 6 copies 

cc. Hampton Board of Selectmen 
Town of North Hampton Water Commissioners 
Michael Magnant, Rye Town Administrator 
Service List (Electronically) 
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MAP85 
LOT 3-A 

SEWER FLOWS 

TO PUMP STATION A 
PARCfl TAX !MP/IOI 

67/2 
67/2 
67/2 
140/2 
--I--

TO PUMP STATION B 
PARCl='l fAX MAP /LOT 

15 67/1 
15- 1 67/1 

16 52/4 

17-1 52/1 
17-2 52/2 

--I --
TO PUMP STATION C 

PARCEL JAX MAP/LOT 

10J/1 
85/J-2 
102/3 
- -/- -

GRAVITY FLOW TO SMH 0 
PARCEL TAX MAP/LOT 

A 67/2 
B 67/2 

~· 
SUMMARY OF SEWER FLOWS 

j L.--·-·-., i 
,i.._,J 

DISTI>IG /PROPQSEQ USES 
VACANT/20,0CO Sf OfflCE 
VACANT/20,00C SF omcE 
VACANT/20.00C SF omcE 

omcE/OfflCE 
INF'ILTRATION 

EXISTING /ffiOPQStO USES 
VACANT/ '<EALWCARE FACIUTY 
VACANT/5,00C Sf OFFICE SPACE 
VACANT/6,000 SF MEDICAL OfflCE 

EX!STING/fROPDSED FLOWS (GPQl 

O/J.OOC 
O/J,000 
O/J,OOC 
5,250/5.250 
1,126 

EXISTING /PROPOSEQ flOWS (GPO) 

l[b .<77 
0/750 

0/900 
VA' /37 IIDJ" HCTEL· SO,COO sr O'FICE 0/5.588.i.. 2.500 

1,300/1,JOC 
1,5.JO 

RESTAURANT/RESTAURANT 
INFn..TRATTON 

EXISTINC/PROPOSEO USES 

OfflCE/OfflCE 
OFflCE/ OfflCE 
VACANT /RESIDENTIAL 
INFILTRATION 

CXISTINGIPROPQSEO uses 
VACN<IT/20,000 SF OfflCE 
VACANT/20,000 SF OfflCE 
OfflCE/OFFIC( 
INFILTRATION 

EXIS TING/PROPOSED FLOWS (CPQl 

7,350/7,350 
4,375/4,375 

0/22.eoo 
1,152 

EXIS]f:!G/PROPOSEO O.OWS (CPD} 

0/3.000 
0/3.00C 
4,620/4.620 
1,560 

TO PUMP STATION A = 15,378 GPO = 10.7 GPM 

·---- -- - · £xt5nHC CRA...,Tl' S(Vf(R 
(JOSTIMC rOltct W.tJN 

€Y CXISfltfC PUw> STATlOH 

BASED ON 

NOTES 
1. ASSUMES MAP 66 LOT 5 ANO MAP BS LOT 

J-A 00 NOT CONTRIBUTE TO SEWER F'\.OWS. 

PLAN REFERENCES: 
1. "SEWER & PUMPINC STATION SCHEMATIC" DATED 

7 /25/0B PREPARED BY ALTUS ENG'NEERING. INC 
(SEE EXHIBIT C) 

NHUES - UNSPECIFIED OfflCE SPACE (15 GP0/100 Sf) 
NH DES - UNSPWflEO OFFICE SPACE ( 15 CPO/ 100 Sf) 
NHOES - UNSPECIREO OFRCE SPACE (1 5 CPD/100 SF) 
SEE PLAN REFERENCE f 1 (ACTUAL AT 500 CPO METERED) 
SEE (XH161T F 

BASED ON 
"CORNERSTONE". CALCULATEO BASED ON SIMILAR USE (SEE EXHIBIT A) 
NHOES - UNSPECIFIED OFFICE SPACE (15 CP0/100 SF) 
NHDES - UNSPEClREO OfflCE SPACE ( 15 CP0/100 Sf) 
OPECHEE CONSTRUCTION CALCULATION (SEE EXHIBIT B) 
"CR'S". WATER USACE RECORDS (SEE EXHIBIT C) 

SEE EXHIBIT F 

8A5EO ON 
"wHEELABRATOR TECHNOLOCIES, INC.", SEE PLAN RffERENCE f 1 

"UNffiL". SEE PW' REFERENCE fl 
NHOES - RESIDENTIAL (SEE EXHIBIT 0) 

Stt: EXHIBIT F 

BASEQ ON 
NHOES - UNSPECIFIED OFFICE SPACE (15 CP0/100 Sf) 
NHOES - UNSPECIFIED OFflCE SPACE (15 CP0/100 SF) 
"ONE LIBERTY LANE". SEE PLAN REFERENCE f 1 

SEE EXHIBIT F 

TO PUMP STATION B = 19,045 GPO= 13.2 GPM (+PUMP STATION c (35,677 GPO)= 54,722 GPO• Ja.OGPM) 
SEIVER AND PUMPING SIATION SCHEMATIC 

TO PUMP STATION C = 35,677 GPO = 24.8 GPM 

GRAVITY FLOW TO SMH 0 = 12, 180 GPO = 8.5 GPM 

TOTAL = 82,280 GPO= 57.2 GPM (FLOW UNDER ROUTE 101 TO MUNICIPAL SYSTEM) 

MAX CAPACITY SMH 0 OUTLET PIPE= 1,497,600 GPO = 1,040 GPM 
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LIBERTY LANE, T IMBER SW AMP RO AD ANO EXETER RD 
HAMPTON, NEW HAMPSHIRE 

PREPAJUO FOR 

SEACOAST CROSSROADS REAL TY COMPANY, LLC 
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