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December 4, 2017

Debra A Howland
Executive Director
N.H. Public Utilities Commission
21 S. fruit Street, Suite 10
Concord. NH 0330

Re: IR 1 7-037 Investigation of Gas Operator Qualification Programs & Testing Practices
Request for a Further Extension

Dear Ms. Ilowland:

The Commission issued a Secretarial Letter September 2 1 . 20 1 7 approving an extension of time for
t1ing a report regarding an investigation into the testing practices and operator qualification
programs utilized by the gas distribution utilities in this state. The Secretarial Letter allowed Staff to
submit a report of its findings, conclusions and recommendations to the Commission no later than
December 5. 201 7. The investigative report has not been finalized as Staifresources have been
d iverted to completing alternative Commission priorities. Staff has devoted considerable effort to
thoroughly reviewing an atypical and first-time CNG installation as a supply for a distribution system
within the state. as well as preparing and responding to a state wide emergency resulting in the fourth
largest historical electrical outage and subsequently the Governor’s request for a major disaster
declaration. Staff intends to lile a status update for the Commission regarding IR1 7-037 by January
3 1 , 20 1 8 but does not believe we will be finished with the report until after that date.

Thank you for your consideration ofthis request. Ifyou have any questions, please don’t hesitate to

contact me.

Respectfully.

Randtll 8. Knepper

Randall S. Knepper
Director. Safety Division
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