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Diameter Private Fire Protection Non-Metered Service and Other Proposed
Remedies: PUBLIC VERSION

Dear Ms. Howland: '

The purpose of this letter is to recommend that the Commission approve certain tariff
changes proposed by PEU, including rate changes and installation specificity, relative to its
provision of private fire protection service to customers using small diameter connections.
Staff further recommends that the Commission approve proposed credits to customers who
have been previously receiving this service, to address certain billing inequities. Staff also
recommends that the Commission approve proposed outreach efforts to be undertaken by
PEU to actively educate municipal officials of the new tariff requirements. Finally, Staff
recommends that the Commission approve PEU’s Motion for Confidential Treatment of
certain customer-specific information provided in this proceeding.

Procedural Background

In March of this year, the Staff of the Commission’s Consumer Services and
External Affairs Division became aware of billing inconsistencies relative to private fire
protection service charges by PEU to customers residing in the Peterson Village
subdivision in the Town of Pelham, and the Stone Sled subdivision in the Town of Bow.
Subsequent discussions ensued between the Company, the Commission Staff (“Staff”),
and the Office of the Consumer Advocate (“OCA”). As a result of those discussions, it
was agreed that the Company would submit a filing to the Commission to correct specific
deficiencies and inequities contained within its tariff relative to the provision of private
fire protection service.
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On May 29, 2018, PEU petitioned to change its tariff regarding non-metered
private fire protection service to customers currently using smaller diameter connections,
and to provide pricing and installation specificity relative to these type of connections. In
support of its petition, PEU filed copies of its proposed amended tariff pages, and the
testimony of Donald L. Ware, the Company’s Chief Operating Officer.

On May 30, 2018, the OCA filed a letter of participation, pursuant to RSA
363:28. There are no other intervenors in this proceeding.

On June 27, 2018, the Commission issued Order No. 26,152 suspending the
proposed tariff pages, pursuant to RSA 378:6, I(b), through September 27, 2018, pending
an investigation and further order by the Commission.

On July 12, 2018, Staff propounded discovery to the Company, to which PEU
provided final responses on August 6. A redacted copy of PEU’s discovery responses is
attached to this PUBLIC VERSION correspondence. (A copy of this letter, with the
UNREDACTED CONFIDENTIAL material attached, will also be filed and provided to
PEU and the OCA, separately.)

On September 5, 2018, the parties in this proceeding met in a technical session.
There, Staff and the OCA agreed to support the tariff changes proposed by the Company
in its filing, and PEU agreed to undertake certain other actions as a further remedy
towards resolving the deficiencies and inequities highlighted in this proceeding. PEU
memorialized this agreement in a letter dated September 14, 2018, which is attached to
this correspondence.

On September 21, 2018, PEU informed Staff that it would be submitting a
supplemental response to Staff Data Request 1-1. The supplemental response indicated
an under-collection of revenues in a third subdivision, Ministerial Heights in the Town of
Londonderry, where private fire protection was installed. In turn, Staff filed a request to
extend PEU’s tariff suspension until November 27, 2018 on that same day. PEU assented
to Staff’s request and the Commission approved the extension via a Secretarial Letter
issued on September 26, 2018.

On September 25, 2018, PEU filed its supplemental response regarding the
Ministerial Heights subdivision and a request for an additional tariff change. On October
1,2018, PEU filed a Motion for Protective Order and Confidential Treatment of
Customer-Specific Account Information and Street Addresses (Motion for Confidential
Treatment) with regard to information included in its response to Staff Data Request 1-1.

On October 5, 2018, Staff requested additional information from the Company
related to its supplemental response, which PEU responded to on October 10, 2018. This
additional information is identified as Staff Data Request 1-16 and is included in the
attached discovery responses to this correspondence.
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Background of Proposed Tariff Changes

According to Mr. Ware in his testimony, PEU is receiving applications from
building developers installing “life safety” sprinkler systems in newly constructed homes,
as recommended by the International Code Council’s International Residential Code,
Section P2904. These systems require non-metered private fire protection service
connections.

Mr. Ware further states that PEU’s current tariff is ambiguous regarding the
installation specifications for these systems, thus PEU has noted two types of
installations. Under what PEU refers to as “Option 17, some developers are installing a
single, larger service line (1% or larger) to provide both domestic and fire suppression
flows. In order to allow passage of these combined flows, however, a 1” meter needs to
be installed instead of the typical 5/8” meter. Conversely, under what PEU, refers to as
“Option 27, two separate service lines are installed; a 1” service line with a 5/8” meter to
provide domestic flows, as well as a 1%4” or larger non-metered service line to provide
fire protection flows.

Mr. Ware further explains that, of the two installation scenarios, Option 1 is least
preferred for the following reasons:

1. Customers forced to install a 1’ meter in their homes in order to receive
fire protection service, instead of the typical 5/8” meter, are paying a
monthly minimum charge of $51.76 for the 1” meter, as opposed to
$17.19 for a 5/8” meter; a difference of $34.57."

2. Installation of a 17 meter, instead of a 5/8” meter, results in higher than
normal unaccounted-for or lost water, because a 1” meter only registers
low flows down to % gallons per minute (gpm), compared to a 5/8” meter
that registers flows as low as 4 gpm.

3. 1” meters require a greater frequency of testing than 5/8” meters; that is,
every 4 years versus every 10 years. This results in meter testing costs
that are 2.5 times greater than what would normally be required relative to
typical single-family residences.

4. Under circumstances where either a problem arises relative to a
customer’s private fire protection service or a customer ceases payment
for that service, the Company does not have the ability to shut off the fire
protection flow while leaving the domestic flow on.

' On October 4, 2018, the Commission issued Order No. 26,179 approving a Settlement Agreement in DW 17-
128 which, among other items, included a general rate increase for PEU. As a result, PEU’s monthly minimum
charge for a 5/8” meter increased from $17.19 to $20.70 and its monthly minimum charge for a 1” meter increased
from $51.76 to $62.32, effective for bills rendered after November 16, 2018. Therefore, the current difference
between PEU’s 5/8” meter charge and its 1” meter charge is $41.62.
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Mr. Ware’s testimony further explains that there are three subdivisions in PEU’s
current franchise where private fire service installations exist:

e Peterson Village — Pelham:

Description: Construction began on this subdivision in 2016. As of the
date of PEU’s filing, 21 out of a total of 40 homes were completed. In
order to meet the Town of Pelham’s requirement regarding the installation
of a fire suppression system for the subdivision, all of the homes were
equipped with a sprinkler system. However, each home receives both
private fire protection flows and domestic flows through a single service
and an oversized %" or 1” meter (Option 1).

Current Billing Practice: PEU charges the homes in this subdivision the
appropriate monthly meter charges per its tariff of $51.76 for a 1” meter
and $36.57 for a % meter,” in addition to consumption charges.
However, these customers do not pay a monthly non-metered fire
protection service charge.

Revenue Impact: As a result of the “grandfathered” rate proposed by PEU
in its filing and further explained below, the Company is proposing that
the customers in this subdivision receive billing credits. Through October
2018 these credits totaled $9,566.05.”

e Stone Sled Farms — Bow:

Description: Construction of this subdivision began in 2006. As of the
date of PEU’s filing, 39 out of a total of 42 homes were completed. All of
the homes were equipped to receive both private fire protection and
domestic use water delivered through a single service line (Option 1).
However, prior to 2018, only 12 of the 39 homes were actually receiving
private fire protection through a 1%4” service line paired with a 1” meter.
The remaining homes received water through a 5/8” meter, and thus had
no private fire protection service. During 2018, however, an additional
five customers upsized from 5/8” meters to 1” meters in order to receive
private fire protection service.

Current Billing Practice: The 17 homes currently receiving private fire
protection service are billed a monthly 5/8” meter charge of $17.19 plus a

2 Per Order No. 26,179, PEU’s monthly minimum charge for a 1” meter increased from $51.76 to $62.32, and its
monthly minimum charge for a % meter increased from $36.57 to $44.03, effective for bills rendered after
November 16, 2018,

3 PEU’s calculation of proposed Peterson Village billing credits, contained in Redacted Attachment 1-1-b-f and
included in its response to Staff Data Request 1-1, accounts for the resulting rate increases per Order No. 26,179.
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14" non-metered private fire service charge $8.06, for a total of $25.25
per month.! This is instead of billing these customers the 1” meter charge
of $51.76 per month’ as per PEU’s tariff. The remaining homes are billed
the monthly minimum 5/8” meter charge of $17.19.° but are not billed for
non-metered fire protection service. These charges are in addition to the
monthly consumption charges.

Revenue Impact: In its response to Staff Data Request 1-1, PEU indicated
that from 2007 through 2018, it had undercharged the appropriate tariffed
rate to the 17 customers receiving private fire protection service by a total
of $43,070.34.

e Ministerial Heights — Londonderry:

Description: This subdivision was constructed in 1997 and was previously
served by Consumers New Hampshire Water Company before it was
acquired by PEU in 1998. It consists of 64 homes, all of which were
required to have private fire protection as part of the subdivision’s
approval. Mr. Ware’s original testimony states that all of the homes were
installed with two services (Option 2). In its supplemental response to
Staff Data Request 1-1, PEU further explained that all of the homes
receive water via a single 2” service that splits outside the home into two
services: a 1%4” non-metered fire service and a 1” domestic service that
provides water through a 5/8” meter.

Current Billing Practice: In its supplemental response to Staff Data
Request 1-1, PEU indicated that prior to June 2003, the customers in this
subdivision had previously paid a 2” non-metered fire protection charge.
However, in June 2003, PEU ceased billing this charge, and did not
resume billing its customers an appropriate alternative fire protection rate
until 2018. The present management of PEU is not certain as to the
precise reason behind the decision to cease charging the 2” non-metered
fire protection rate in 2003 and only became aware of its impact through a
manual cross-referencing of its paper billing and installation records this
past September.

4 Per Order No. 26,179, PEU’s monthly minimum charge for a 5/8” meter increased, from $17.19 to $20.70 and
its monthly 1%4” non-metered private fire service rate increased from $8.06 to $9.71, effective for bills rendered
after November 16, 2018, The combination of these two charges increased from $25.25 per month to $30.41 per
month.

5 Per Order No. 26,179, PEU’s monthly minimum charge for a 1” meter increased from $51.76 to $62.32,
effective for bills rendered afier November 16, 2018.

S Per Order No. 26,179, PEU’s monthly minimum charge for a 5/8” meter increased from $17.19 to $20.70,
effective for bills rendered afier November 16, 2018.

7 PEU’s calculation of Stone Sled Farms’ under-billings contained in Redacted Attachment 1-1-¢, and included in
its response to Staff Data Request 1-1, accounts for the rate increases resulting from Order No. 26,179.
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Revenue Impact; In its supplemental response to Staff Data Request 1-1,
PEU indicated that between 2003 and 2018, it had undercharged the
appropriate tariffed rate to the customers in this subdivision by a total of
$92,997.75.8

Proposed Tariff Changes

Given the likelihood that the demand for private fire protection in residential
dwellings will only increase, Mr. Ware states that it is important to take steps now in
order to prevent future installations of combined domestic and fire-protection services
under Option 1. To do so, the Company proposes introducing more specific system
configuration requirements to its current tariff.

On Page 28-A of PEU’s tariff, the Company is proposing revisions which
mandate that future domestic and private fire protection services no longer be combined
as a single service connection. Rather, the additional proposed language requires that a
residential home installed with a life safety sprinkler system must have two services, with
separate outside shutoffs.

Additionally, in order to resolve the rate inequity issue for homes previously
installed with one service coupled with an over-sized meter under Option 1, PEU
proposes the establishment of a “grandfathered” rate for these customers. Specifically,
this rate would apply only to those customers with this type of service and meter set-up
installed and placed in service prior to December 31, 2018. PEU proposes that these
customers be charged a combined fixed rate of $25.25 per month consisting of the $17.19
5/8” meter charge plus the $8.06 non-metered charge for a 1%%” private fire protection
service.” PEU proposes that this “grandfathered” rate of $25.25 be added to Page 38 of
its tariff and charged on a going-forward basis to Option 1 customers who have this type
of installation on or before December 31, 2018. PEU has identified up to 82 homes
which may qualify for the “grandfathered” rate. These consist of 40 potential customers
(21 at the time of filing) within the Peterson Village subdivision and 42 potential
customers (39 at the time of filing) within the Stone Sled Farms subdivision.

In addition to the tariff changes discussed above, in its supplemental response to
Staff Data Request 1-1, PEU also proposes an additional change in the language
appearing on tariff Page 38 to indicate that a customer’s non-metered fire protection
charge will be based on the size of the fire service tap (as opposed to the size of “the pipe

8 PEU’s calculation of Ministerial Height’s under-billings contained in Attachment 1-1-e Supplement, and
included in its supplemental response to Staff Data Request 1-1, accounts for the rate increases resulting from
Order No. 26,179.

9 Per Order No. 26,179, PEU’s monthly minimum charge for a 5/8” meter increased from $17.19 to $20.70, and
its: monthly 1%4” non-metered private fire service rate increased from $8.06 to $9.71.  The resulting
“grandfathered” rate is $30.41.
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entering the property”), which can either be off of the water main in the street or off of
the service.

Staff believes that the tariff changes proposed by PEU will result in just and
reasonable rates to all effected customers on a prospective basis. As a result, Staff
recommends that the Commission approve the respective tariff changes proposed by the
Company.

Proposed Customer Credits at Peterson Village

In its response to Staff Data Request 1-1, PEU proposes to provide credits to its
existing Option 1 customers residing in the Peterson Village subdivision, Through
October 2018, the proposed credits amounted to $9,566.05. PEU’s Redacted Attachment
Staff 1-1-b-f shows the individual credits calculated for each of the respective Peterson
Village customers. The purpose of these credits is to further resolve the previous billing
inequities experienced by these customers relative to PEU’s current tariff. The proposed
credits are based on the difference between the previously billed charges paid by those
customers, based on either a 1 or %” meter, and the fixed monthly charges these
customers would have paid had the proposed “grandfathered” rate been in effect during
that same time period.

Staff has reviewed the basis for the Company’s proposed credits and the
underlying calculations contained in Redacted Attachment Staff 1-1-b-f. Staff believes
that PEU’s proposed customer credits provide an equitable solution to resolve a previous
regulatory oversight relative to an emerging issue. As such, Staff believes that the
proposed customer credits are just and reasonable and recommends that the Commission
approve them.

Staff recommends that within 30 days of a Commission Order approving the
proposed credits, the Company submit a revised Redacted Attachment 1-1-b-f containing
an updated calculation of the proposed credits to the Peterson Village customers through
the date of the Commission’s order. Staff further recommends that PEU be prohibited
from any future recovery of these customer credits via a future general rate increase.

Previous Customer Undercharges at Stone Sled Farms and Ministerial Heights

Stone Sled Farms

As stated above, from 2007 through 2018, 17 Option 1 private fire protection
service customers at the Stone Sled Farms subdivision were undercharged PEU’s tariffed
rate. Through October 2018, these customers were undercharged by a total of
$43,070.34. This is calculated on PEU’s Redacted Attachment 1-1-¢ included in its
response to Staff Data Request 1-1. The undercharges occurred because, rather than PEU
charging these customers the monthly 1 meter minimum charge per its tariff, the Company,
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instead, charged them the monthly 5/8” meter minimum charge plus the monthly 1%2”
non-metered private fire service charge . At the time of PEU’s filing, the difference between
the two billing approaches resulted in customers paying $26.51 less per month than the
appropriate tariffed rate. [$51.76 — ($17.19 + $8.06) = $26.51]."°

Staff has reviewed the basis and circumstances regarding PEU’s previous
undercharges of Stone Sled Farms’ Option 1 customers. While Staff believes it was
inappropriate for PEU to charge these customers a rate which was not previously
included in its approved tariff, Staff also believes that the Company’s intention in doing
so was to remedy the previously described Option 1 customer billing inequity. The
ultimate result of PEU undercharging the Stone Sled Farms customers is akin to the
customer credits proposed by the Company for the Peterson Village customers, as
discussed previously.

Staff roughly calculates that, over the twelve-year period of customer
undercharges, the resulting subsidization by PEU’s other customers on an annual basis
amounted to approximately $3,600 ($43,070 + 12). During 2017, this computes to
approximately $0.46 per customer ($3,600 + 7,900 customers). Based on these
calculations, Staff believes that PEU’s other customers did not significantly subsidize the
17 undercharged Stone Sled Farms Option 1 customers.

Staff recommends that within 30 days of a Commission Order approving the
proposed tariff changes, the Company submit an updated Redacted Attachment 1-1-¢
containing updated calculations of the total under-billings in Stone Sled Farms through
the date of the Commission’s order.

Ministerial Heights

As stated above, from 2003 through 2018, the 64 Option 2 customers in the
Ministerial Heights subdivision were not charged a non-metered fire protection service
rate. That resulted in a total under-collection of revenues of $92,997.75. This is
calculated on PEU’s Attachment 1-1-e Supplement included in its supplemental response to
Staff Data Request 1-1.

PEU indicates that, while its present management is not certain as to the precise
reason behind the decision to cease charging a non-metered fire protection rate to these
customers in 2003, it surmised that there was an original intent to change the basis for the
non-metered fire protection rate for these customers from a 2” service to 1/2” service.
However, the Company did not follow-up in filing a corrective tariff. The Company
believes that the time drain associated with the eminent domain proceeding (Docket No.
DW 04-048) occurring during that same time period contributed to this oversight. The
Company further states that this billing situation would not have been discovered via its

19 per Order No. 26,179, the difference per customer between the two billing approaches is now $31.91[$62.32 —
($20.70 + $9.71) = $31.91].
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normal electronic billing integrity reports, but rather it came to light as a result of the
Company manually cross-referencing its paper billing and installation records which was
conducted this past September.

Staff has reviewed the circumstances regarding PEU’s undercharging the
Ministerial Heights customers. Staff believes that it was PEU’s intention to correct an
identified tariff inequity for these customers, and thus ceased billing the previous fire
protection charges. Unfortunately, PEU did not follow through with the appropriate tariff
changes, which would have resulted in the reinstitution of more appropriate fire
protection charges for these customers. Staff believes that this was an unintentional
regulatory oversight on the part of the Company, and it should receive some credit for
initiating the appropriate steps during the instant tariff investigation which ultimately led
to the identification of this error.

Staff roughly calculates that, over the fifteen-year period that these customers
were undercharged, the resulting subsidization by PEU’s other customers on an annual
basis amounted to approximately $6,200 ($92,998 + 15). During 2017, this computes to
approximately $0.78 per customer ($6,200 + 7,900 customers). Based on these
calculations, Staff believes that PEU’s other customers did not significantly subsidize the
64 undercharged Ministerial Heights customers.

Staff recommends that within 30 days of a Commission Order approving the
proposed tariff changes, the Company submit an updated Attachment 1-1-e Supplement
containing updated calculations of the total under-billings in Ministerial Heights through
the date of the Commission’s order.

Education of Municipal Officials of Tariff Changes

During the September 5, 2018, technical session, PEU agreed that within 30 days
of a Commission order approving the proposed tariff changes, it would mail a letter to
each municipality within its franchise, and to the building inspector and/or fire inspector
of those municipalities. That letter will explain the approved tariff changes, including
the installation of metered and private fire protection services technical specifications and
design standards. In that letter, PEU will also offer to meet with officials of the
respective municipalities to further discuss the proposed changes. PEU also agreed to file
a report with the Commission no later than December 31, 2018, describing which
municipal officials the Company sent letters to and which officials agreed to meet with
PEU. PEU’s outreach commitments are contained in its September 14, 2018 letter
attached to this correspondence.

Staff believes that such efforts undertaken by the Company will prove beneficial
to all parties concerned including the individual municipalities, PEU’s customers, and
PEU. Staff, therefore, recommends Commission approval. Given the date of this
recommendation letter, Staff also recommends that the Commission approve an
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alternative date to December 31, 2018 on which PEU will be required to file its report
with the Commission.

Motion for Confidential Treatment

On October 1, 2018, PEU filed a Motion for Protective Order and Confidential
Treatment, pursuant to N.-H. Admin. Rule Puc 203.08 and RSA Chapter 91-A, seeking
protective treatment of certain confidential customer-specific data contained in the Company’s
discovery response to Staff 1-1. Specifically, PEU’s response includes schedules identified as
Confidential Attachment Staff 1-1-b-f and Confidential Attachment Staff 1-1- e which contain
the street addresses, account numbers and billing histories of various customers.

The Company states that RSA 91-A:5, IV expressly exempts from public disclosure
“files whose disclosure would constitute an invasion of privacy.” PEU argues that the New
Hampshire Supreme Court has held there is a recognized privacy interest in individually
identifiable customer information, particularly where that information is tied to financial
information. PEU states that its discovery response includes street addresses which can be
used to identify a specific residential customer. PEU further contends that the customer-
specific street addresses and account numbers are not necessary to inform the public of the
conduct and activities of the Commission because PEU has provided information as to the
streets in general, which should be sufficient to inform the public that Commission approval of
credits to certain of the customer groups is just and reasonable.

Staff agrees with the Company’s concern that public disclosure of customer-specific
street addresses and account numbers contained in its response to Staff 1-1, and specifically
Confidential Attachment Staff 1-1-b - f and Confidential Attachment 1-1- e, may constitute an
invasion of privacy. Staff supports and recommends that the Commission grant PEU’s
Motion for Confidential Treatment of this information.

Prior to filing this recommendation, Staff provided a copy to both PEU and the OCA
for review. In response, PEU indicated that it concurred with Staff’s recommendation. ~ As of
the date of this correspondence, Staff has not received a response from the OCA.

Thank you for your attention and assistance with this matter. If you have any further
questions, please do not hesitate to contact me.
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Sincerely,

|
/

/|
/ Jayson P. Laflamme
Assistant Director, Gas-Water Division

Attachments: PEU Data Responses — Redacted
9/14/18 Correspondence from PWW/PEU

cc: Service List
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Confidential
Pennichuck East Utilities, Inc.
DW 18-090

PEU-Small Diameter Private Fire Protection Non-Metered Tariff
Responses to Staff Data Requests — Set 1

Data Request Received: 7/12/18 Date of Response: 7/26/18

Data Request Received: 8/2/18 Supplemental Response: 8/3/2018
Supplemental Response: 9/25/2018

Request No. Staff 1-1 Witness: Donald L. Ware

REQUEST: Re Ware testimony, page 4, lines 13 to 22. For each of the customers referred to

please provide:
a) a complete copy of the associated application for service connection (to the company’s

distribution system);

b) the dates of service;

¢) the size of the meter;

d) the billing history;

e) the amount of any revenue not recovered, as required by the tariff (e.g., for a customer
with a 1” meter, who was charged for a 5/8” meter; or a customer with a 1 meter, who
was not charged separately for private fire protection services); and

f) the amount of any credit the company proposes as a refund or an account credit if the
petition is approved.

SUPPLEMENTAL REQUEST:

With regard to Attachment 1-1-b-f and Attachment Staff 1-1-e, could the Company please
provide the original Excel spreadsheets with embedded formulas relative to these two
attachments?

SUPPLEMENTAL CONFIDENTIAL RESPONSE:

PEU has a good faith basis for seeking confidential treatment of the attached documents pursuant
to Puc 203.08 and RSA 91-A:5 because the attached documents contain customer-specific billing
information, that if made public, could constitute an invasion of privacy. PEU intends to submit

a motion for confidential treatment regarding the confidential portions of the attached documents
at or before the commencement of the hearing in this proceeding.

a) Attached please find a-cemplete copiesy of the service applications for-the customers in the
Stone Sled and Peterson Village Subdivisions. Where applications refer to lot numbers, it is
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because street addresses had not yet been established. (Attachment Staff 1-1-a). The blue
highlighted rows are the services where PEU is still locating the original service
applications. The service applications for all the non-highlighted rows are attached as
Attachment Staff 1-1-a. The yellow highlighted rows never had service applications
because the services were already installed when PEU acquired the water system.

b) The dates of service (Date of meter set) are noted on the attached spreadsheet titled
Confidential Attachment Staff 1-1-b-f. See attached Excel spreadsheet.

¢) The size meter is noted on each service application.

d) The billing history for each service account in these two subdivisions is attached inclusive of
what these customers paid for in terms of: (1) fixed customer charges, (2) the date the charges
started and (3) the dates that changes in tariffed rates for those charges occurred. Please note
that no volumetric usage is attached, as the proposed tariff change has no bearing on the
volumetric rate.

¢) The Company recovered its revenue, as required by tariff from the Peterson Village
Subdivision. The Company did not recover its tariffed revenues from some of the Stone Sled
Subdivision customers. The attached spreadsheet titled Attachment Staff 1-1-e details the
amount of revenues that wasn’t recovered from its Stone Sled customers. Customers who had a
5/8” meter installed paid the correct tariffed fee. Customers who had a 1 meter installed and
paid the tariffed rate for a 5/8” meter and a 1-1/2” fire service paid less than the tariffed rate they
would have paid for a 1” meter. The difference between the two rates (5/8” meter plus 1-1/2”
fire service vs. a 1” meter) vary dependent upon the “Meter Install Date” as detailed on
Attachment Staff 1-1-e. The Company estimates that had it collected revenues at the tariffed
rates in effect at the time, it would have collected an additional $43,070.24 from the Stone Sled
customers as detailed on Confidential Attachment Staff 1-1-e. See attached Excel spreadsheet

and pdf.

f) The Company proposes the issuance of an account credit to its customers in the Peterson
Village Subdivision in Pelham, in accordance with the attached spreadsheet titled Confidential

Attachment Staff 1-1-b-f.

9/25/18 Supplemental Response:

The Company performed an internal review of its billing and installation records. After
verifying its electronic records, the Company’s Manager of Revenue and Customer
Operations cross-referenced paper records, including those records from systems acquired
by the Company. In that search, the Manager learned that the Company eliminated a 2”
non-metered fire protection charge to 64 single-family customers in the Ministerial Heights
subdivision in June 2003. The homes in this subdivision were serviced with a single 2”
service that split outside the home into two services, a 1-1/2” non-metered fire service and a
1” metered domestic service with a 5/8” meter. This Subdivision existed in 1998 when PEU
acquired Southern New Hampshire Water Company, Inc. None of the present PEU
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employees know why this decision was made by management at the time. It is important to
note that this change would not have been picked up by billing integrity reports because
the fire services where inactivated which resulted in a “no-charge”-which matches the
service status.

Based on the size of the service at the tap in the Street (2”) and based on the actual size of
the fire service (1-1/2”) the Company may have eliminated the tariffed 2” non-metered fire
charge because it believed that the correct charge was for a 1-1/2” non-metered fire charge
and that it intended to clarify the tariff language to reflect that the correct non-metered
fire service charge should be based on the size of the fire service, not the size of the tap on
the water main where the tap is based on the ability to deliver both domestic and fire
service. As previously discussed with Staff in this docket, we now know that the Company
did not follow-up on filing a corrective tariff. As with Stone Sled, the Company believes
that the time drain resulting from Company being significantly involved with defending the
eminent domain proceeding (Docket No. DW 04-048) contributed to this oversight.

I have updated Attachment Staff 1-1-e to reflect the revenues that were not collected from
the Ministerial Heights customers (based on both a 2” and a 1-1/2” non-metered fire
service) from June of 2003 to the present. Those revenues total $92,997.78 based on a 1-
1/2” non-metered fire protection service charge.

The Company proposes to reinitiate the non-metered fire protection charge for the
Ministerial Heights, based on the charge for a 1-1/2” non-metered fire protection service
and to change its’ tariff language to reflect that the non-metered fire protection charge is
based on the size of the fire service tap, which can be either on the water main in the Street
or off of the service. A copy of the proposed change to the Company’s tariff change is
attached as Attachment Supp Staff 1-1-tariff. The Company proposes this tariff language
change for both Pennichuck East Utility and Pennichuck Water Works.
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Pennichuck East Utility, Inc.
DW18-090

Staff Date Request 1-1 Supplement
Attachment 1-1-e Supplement
Revised 9-25-2018

Number of

Number of Months @ Under Recovered Under Recovered
Accounts Billing Period rate Meter Size Fire Service Size Fire Service Tap  revenue for Period’ revenue for Period”
64 Jun-03 May-07 48 5/8" 1-1/2" 2" S 36,679.68 S 22,456.32

64 Jun-07 Sep-08 16 5/8" 1-1/2" 2" S 14,458.88 S 8,130.56

64 Oct-08 Nov-13 61 5/8" 1-1/2" 2" S 55,124.48 § 30,997.76

64 Dec-13 Dec-17 49 5/8" 1-1/2" 2" S 4493888 $ 25,276.16

64 Jan-18 Oct-18 10 5/8" 1-1/2" 2" S 10,910.98 S 6,136.95
Total Undercollected Revenues between 2003 and 2018- S 162,112.90 S 92,997.75

Rates in effect during the duration of service

Under recovered | Under recovered
Customer Charge Customer Charge revenue per revenue per

Billed based on Customer Charge | fora1-1/2" Fire month® based on | month® based on

5/8" meter for a 2" Fire Service Service current tariff proposed tariff
Rate from June 2003 through May 2007| $ 1558 | S 11.94| S 731|s 11.94| S 7.31
Rates from June 2007 to September 2008| $ 16.20 | S 1412 | $ 79418 1412 | S 7.94
Rates from October 2008 through November 2013| $ 1649 | S 1412 | S 79415S 1412 | S 7.94
Rates from December 2013 to December 2017| $ 17.19] $ 1433 S 8.06| S 1433 ]S 8.06
Rates from January 2018 to October 2018°| $ 2045 S 17.05] $ 9.59|$ 17.05|$ 9.59

Notes:

1. These Homes all have two services, one that is metered with a 5/8" meter and one with a 2" non metered fire service.

2. The Company suspended the payment for the 2" nonmetered fire service in June of 2003.

3. The under recovered revenue per month based on the monthly rate in effect at the time is calcualted by subtracting the rate for
a 5/8" meter from the sum of the customer charge for a 5/8" meter and a 2" fire service

4. The under recovered revemue per month based on the monthly rate in effect at the time is calcualted by subtracting the rate for
a 5/8" meter from the sum of the customer charge for a 5/8" meter and a 1-1/2" fire service

5. Rates from Jan\uary 2018 to October 2018 are inclusive of pending permanent rate increase of 18.97%
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NHPUC NO. 1 WATER Temporary SeventhSixth Revised Page 45

PENNICHUCK EAST UTILITY, INC. Superseding SixthEifth Revised Page 45

RATE SCHEDULE
PRIVATE FIRE PROTECTION SERVICE
TEMPORARY INCREASE

Application:

This schedule is applicable to all private fire protection service within a structure or on private property,
to include sprinkler systems and privately owned non-municipal hydrants, rendered by the Company in any
service area not served under any other private fire protection rate schedule of the Company.

Character of Service:

The Company will make every effort to maintain normal pressures at all times on the distribution system,
but shall not be held liable for the failure of either the supply or distribution division of its system to
adequately furnish its normal quantity of water when such failure is due to the elements, natural causes,
breaks, leaks, unusual or concurrent droughts, or waste or unlawful use of water.

Rate:
The charge shall be determined by the size foof the fire service tap to the pipe-enlering
theproperty as follows:

Connection or Service Current Temporary
Rate Rate
1-1/2" $-8.06 $ 9.05
2" 1433 16.08
3" 3224 36.18
4" 57-32 64.33
6" 429:00 144.78
8" 229:30 257.35
10" 37809 424.35
12" 608.94 683.44

For each private hydrant, whether connected directly to the Company's mains, or to the customer's
private fire protection distribution system:

$-100:80 113.13

Terms of Payment:
Bills under this rate are net; will be rendered monthly, and are due and payable at the office of the

Company on the due date as stated on water bill.

Issued: June-14-2048 Issued by

Donald L. Ware

Effective:__ January-8-2018 Title: Chief Operating Officer

Authorized by NHPUC Order No. 26,436 in Docket No. DW 18-09047-128, dated May-31, 2018.
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Marcia A. Brown
Attorney at Law

N8I Brown Law

Environmental Law = Utility Law

July 26, 2018

VIA ELECTRONIC DELIVERY
Alexander F. Speidel, Esq.

N.H. Public Utilities Commission
21 South Fruit Street, Suite 10
Concord, NH 03301

Re: Docket No. DW 18-090
PEU-Small Diameter Private Fire Protection
Responses to Staff Data Requests — Set 1

Dear Alex,

Attached please find Pennichuck East Utility, Inc.’s (“PEU”) responses to Staff’s first set
of discovery.

If you have any questions, please feel free to reach me at (603) 219-4911.

Very Truly Yours,

Marcia A. Brown

Enclosures
cc: DW 18-090 Discovery Service List

P.O. Box 1623 Concord, NH 03302-1623
603-219-4911 = mab@nhbrownlaw.com * www.nhbrownlaw.com .



Confidential
Pennichuck East Utilities, Inc.
DW 18-090

PEU-Small Diameter Private Fire Protection Non-Metered Tariff

Responses to Staff Data Requests — Set 1

Date Request Received: 8/2/18 Date of Supplemental Response: 8/3/18
Request No. Staff 1-1 Witness: Donald L. Ware

REQUEST: Re Ware testimony, page 4, lines 13 to 22. For each of the customers referred to

please provide:
a) acomplete copy of the associated application for service connection (to the company’s

distribution system);

b) the dates of service;

¢) the size of the meter;

d) the billing history;

¢) the amount of any revenue not recovered, as required by the tariff (e.g., for a customer
with a 1” meter, who was charged for a 5/8” meter; or a customer with a 17 meter, who
was not charged separately for private fire protection services); and

f) the amount of any credit the company proposes as a refund or an account credit if the
petition is approved. '

SUPPLEMENTAL REQUEST:

With regard to Attachment 1-1-b-f and Attachment Staff 1-1-¢, could the Company please
provide the original Excel spreadsheets with embedded formulas relative to these two
attachments?

SUPPLEMENTAL CONFIDENTIAL RESPONSE:

PEU has a good faith basis for seeking confidential treatment of the attached documents pursuant
to Puc 203.08 and RSA 91-A:5 because the attached documents contain customer-specific billing
information, that if made public, could constitute an invasion of privacy. PEU intends to submit

a motion for confidential treatment regarding the confidential portions of the attached documents
at or before the commencement of the hearing in this proceeding.

a) Attached please find a-complete copiesy of the service applications for-the customers in the
Stone Sled and Peterson Village Subdivisions. Where applications refer to lot numbers, it is
because street addresses had not yet been established. (Attachment Staff 1-1-a). The blue
highlighted rows are the services where PEU is still locating the original service
applications. The service applications for all the non-highlighted rows are attached as

018



Attachment Staff 1-1-a. The yellow highlighted rows never had service applications
because the services were already installed when PEU acquired the water system.

b) The dates of service (Date of meter set) are noted on the attached spreadsheet titled
Confidential Attachment Staff 1-1-b-f. See attached Excel spreadsheet.

¢) The size meter is noted on each service application.

d) The billing history for each service account in these two subdivisions is attached inclusive of
what these customers paid for in terms of: (1) fixed customer charges, (2) the date the charges
started and (3) the dates that changes in tariffed rates for those charges occurred. Please note
that no volumetric usage is attached, as the proposed tariff change has no bearing on the
volumetric rate.

e) The Company recovered its revenue, as required by tariff from the Peterson Village
Subdivision. The Company did not recover its tariffed revenues from some of the Stone Sled
Subdivision customers. The attached spreadsheet titled Attachment Staff 1-1-e details the
amount of revenues that wasn’t recovered from its Stone Sled customers. Customers who had a
5/8” meter installed paid the correct tariffed fee. Customers who had a 1” meter installed and
paid the tariffed rate for a 5/8” meter and a 1-1/2” fire service paid less than the tariffed rate they
would have paid for a 1” meter. The differénce between the two rates (5/8” meter plus 1-1/2”
fire service vs. a 1" meter) vary dependent upon the “Meter Install Date” as detailed on
Attachment Staff 1-1-e. The Company estimates that had it collected revenues at the tariffed
rates in effect at the time, it would have collected an additional $43,070.24 from the Stone Sled
customers as detailed on Confidential Attachment Staff 1-1-e. See attached Excel spreadsheet
and pdf.

f) The Company proposes the issuance of an account credit to its customers in the Peterson

Village Subdivision in Pelham, in accordance with the attached spreadsheet titled Confidential
Attachment Staff 1-1-b-f.
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DW 18-090
Attachment Staff 1-1-a

Page 1 of 18
25 Manchester Street

PENNICHUCK bO o 1047
ki i | BTy Merrimack, NI 03054
' - (603) 882-5191
Fax (603) 913.2362

APPLICAT/I)S)N FOR SERVICE INSTALLATION
X

The undersigned hereby makes applicatigh to Pennichuck Water Works, hereinafter called the “Cotpany” for a service
installation to provide water service at J2 STONE SLED LN, BOW the undersigned agrees that the Company may enter upon the
property of the undersigned to install/inspect the service pipe. The undersigned and the Company agree to install the service pipe
according to its standards.

The Company reserves the right to require a deposit to be made prior to the start of the work, Where the amount of the deposit
exceeds the cost of the work, the Company will refund the difference to the undersigned. 1£ the cost of the work exceeds the amount
of'the deposit, the undersigned agrees to pay the difference. Any work order not completed within two years will be closed and all
deposits will be refunded to the customer along with a letter instructing them to re-apply for service when the job is closer to
completion.

The undersigned agrees that barring acts of negligence, the undersigned will not make any claim or bring any action to enfarce such a
claim against the Company by reason of any loss, damage, costs or expenses which the undersigned may suffer, incur or pay by reason
ol the installation requested by this application and the operation thereof.

In case where multiple services are being provided to buildings on a single, private lot from a water main installed on the same private
property, the provision of water service is contingent upon the owner granting to Pennichuck Water Works formal rights of access to
maintain water company piping on the subject lol, to enter all buildings for the purpose of reading and maintaining water meters and
to discontinue service to any individual building within the subject lot for non payment of water bills or for other reasons as defined in
Pennichuck Water Work's NH Public Utilities Commission Tariff.

Note: On all new residential domestic services and residential service renewsls, the Company will install a backflow
prevention device at the service entrance. 1t is the responsibility of the property owner to install a suitable expansion tank and
a pressure release valve on water heaters on the premises to prevent damage resulting from lack of pressure relief through the
water line. The company may require the property owner to instali im-{:aa}.w;Lhﬁ*elx of hyckflow prevention protection,

OWNER: COBB HILL CONSTRUCTION SIGNATURE: e

7
BY: K&l/‘/‘,'ﬂ] ulﬂ\-lfff

STREET 206 N, STATE ST

D 7 Mo
CITY CONCORD, NH DATE: ofp——p
ZIP 03301 PHONE NO. (H) 603-224-8378 (W)

Fee Schedule - to be paid upon filing of application..

Meter Set-Up Fee $140.00 }\({"-)
AN
Inspection Fee $160.00 ,)f\\)' ( }\}’ ?}}
1o
Pressure Release Filing )% J \O J
_,\\\u\\
Jobbing Fee
Tapping Fee
Total Required: $300.00
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DW 18-090
Attachment Staff 1-1-a

Page 2 of 18
APPLICATION FOR SERVICE INSTALLATION
4 TYPE: (PLEASE CHECK ONE BOX) SERVICE NUMBER
NEW SERVICE [ RENEWED (M-S S-E) [ TEMPORARY
4 DWELLING: (PLEASE CHECK ONE BOX)
RESIDENTIAL COMMERCIAL IJlIDUSTRIAL MUNICIPAL
Eﬂ Single Family Metered ]:] Metered L_| Metered ; Metered
(] Multi Family Metered [ ] Fire Service Only |_] Fire Service Only L_| Fire Service Only
[ ] Unmetered Service [ ] compound [] contract | ] contract
E] Multi Family Compound |:] Hydrant Only [; Compound L—_ Compound
(] Multi Family FS Only [ ] trrigation [_] Anheuser Busch [_] Hydrant Only
D Hydrant Only I:] FS & ___ Hydts L Hydrant Only | Irrigation
|“:] Irrigation || Irrigation | | FS & ___ Hydts
[ ] single Family FS (] Fs & ___ Hydts
METER SIZE 5/8 METER TYPE (DISK  TURBINE)
SERVICE SIZE* 1.9" PE MATERIAL TYPE C.T.
EST. PRESSURE 75.5 * Service must be 1" inside unless otherwise stated
PRESSURE RELEASE FORM REQ'D YES [ NO X
BOOSTER PUMP REQUIRED YES [ NO [X
PRESSURE REDUCING VALVE REQ'D YES [] NO [X
TYPE OF BACKFLOW PREVENTER REQ'D* HIGH HAZARD L
NOTES: SERVICE MUST BE REDUCED & LOW HAZARD O
BRACED PER SPEC A-25E OR A-25F
HEE RESIDENTIAL DUAL CHECK X
(as provided)
R OTHER DEVICE (DESCRIPTION) [
Service# qus;ﬁiz Lot# Location
oD 12 STONE SLED LN, BOW

D3I 7033
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DW 18-090
Attachment Staff 1-1-a
03/13/2014 THU 9:57 FAX PRyedofot

PP —
s
& ',1"| 25 Munchesler Stregl
%1 PENNICHUCK For o
Ietaglzid FENIE O P s Lo ey, Ui, Merrimack, NH 03054
; CoEE (603) 882-5191
Fax (603) 913-2362

APPLICATION FOR SERVICE INSTALLATION
AL

The undersigned hereby makes applicatiop Lo Pennichuck Bast Utility, hereinafier called the “Company” for a service
installalion to provide waler service al }ﬁm"t' Sled Lane Bow NI the undersigned agrees that the Company may entet upon the
property of the undersigned to instalifspect the service pipe. The undersigned and the Company agree lo inatall the service pipe

according to its standards.

The Company reserves the right to require a deposit to be made prior to the start of the work. Where the amount of the deposit
exceeds the cost of the wotlg, the Company will refund the difference to the undersigned. If the cost of the work excecds the amount
of the deposit, the undersigned agrees 1o pay the difference, Any work order not completed within two years will be closed aud all
deposits will be refunded to the customer along with a letter instencting them to re-apply for service when the job is tloser to

completion.

The undersigned agrees that barring acts of negligence, the undersigned will not make any claim or bring any action to enforee such a
claim against the Company by reason of any loss, damage, costs or expenses which the undersigned may sutfer, ncur or pay by reason

of the installation requested by this application and the operation thereof.

In case where multiple services are being provided to buildings on a single, private lot from a water main installed on the same private
property, the provision of water service is contingent upon the owner granting to Pennicluck Esst Utility formal rights of aecess to
maintain water company piping on the subject lot, to enter all buildings for the purpose of reading and maimaining water meters and
1o discontinue sorvice to any individual building within the subject lot tor non payment of water bills or for other reagons a8 defined in
Pennichuck East Utility's NH Public Utilities Commission Tariff,

Note: Ou all new residential domestc services and residentlnl service renewals, the Company wiil Install a backflow
prevention device at the service entrance. [t is the responsibility of the property owner to install a suitable-vXpiusion tank and
1 pressure relense valve on water heaters on the premises to provent damage resulfing fron Iack nf Prpssmyercliel through the

water Jine, The company may require the property owner to Install ine tx)h:? Y of biyrkilof preyention protection,

OWNER: Preferred First Realty Homes LLC SIGNATURE: |

STREET 298A North State St 1) SR . .. . A
- — L
CITY Coneord, NI DATE: —~----5— —--K-B- -—L/—-—-——-———

Zir 03301 PHONE NO. (I1) Fax603 224-4500 (W) 603 496-3410

Fee Schedule - to be paid upon filing of application,

Meter Set-Up Fee $400.00

Inspeclion Fee $160.00

Pressure Releago Filing
Jobbing Fee
Tapping Fee

Total Required: $560,00
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DW 18-090
Attachment Staff 1-1-a

Page 4 of 18
03/13/2014 THU 9:57 FAX 602/002
APPLICATION FOR SERVICE INSTALLATION

4 TYPE: (PLEASE CHECK ONE BOX) SERVICE NUMBER R

[ ] NEW SERVICE [ ] RENEWED (M-S S-E) [] TEMPORARY
4 DWELLING: (PLEASE CHECK ONE BOX)
RESIDENTIAL COMMERCIAL INDUSTRIAL MUNICIPAL
[Z] Single Family Metered (] Metered [ :_] Metered [:l Metered
D Multi Family Metered I:| Fire Service Only U Fire Service Only E] Fire Service Only
[] Unmetered Service [ | Compound [_| Contract [] Contract
[] mutti Family Compound |_| Hydrant Onty [_] Compound |_] compound
(| Mutti Family FS Only [] irigation [ ] Anheuser Busch [_| Hydrant Only
] Hydrant Only [(]Fs & __ Hydts ] Hydrant Only ] irrigation
] irrigation [ ] irigation || FS & ___ Hydts
[X] single Family FS | | Fs & __ Hydts
METER SIZE P Vil METER TYPE (DISK TURBINE)
SERVICE SIZE* 2" o ' MATERIAL TYPE C.T.
EST. PRESSURE __7ML - * Service must be 1" Inside unless otherwise stated
PRESSURE RELEASE FORM REQ'D YES l:] NO [X
BOOSTER PUMP REQUIRED Yyes NO X
PRESSURE REDUCING VALVE REQ'D YES [] NO X
TYPE OF BACKFLOW PREVENTER REQ'D* HIGH HAZARD (]
NQOTES: . LOW HAZARD O

RESIDENTIAL DUAL CHECK  []

_—— (as provided)
. OTHER DEVICE (DESCRIPTION) ]

3

Service# ~ Houset __ Lot# Location
) 75 Stone Sled Bow NH

Ry T 5y
_ 1S T AL ,qf)/_ T'_.__ S 2
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DW 18-090

12/03/2013 TUE 12157 FAX ) Attachmeual 8taff 4+1-a
’ Page 5 of 18

1 ‘ / |
" v -
?.iﬁ ’%’I o~ 1\/ 25 Manshestar Street
Ky @ p ENNID 4UDCK PO Box 1947
! nieaes T Mecrimnek, NH 03454

.r"‘- r~‘t':"'ﬁ
(HI3) BK2-5191
Fax (603 982-2362

APPLICATIIN FOR SERVICE INSTALLATION

P
The understgned hereby makes apph%r\é-\'n’ o Penmichuck East Utling, hereinafier ealled the "Company” lor o yervice
instuliation © provide water servies :J/__:i’l‘g)NE SLED, BOW the undersigned agrees that the Company may enter upon the
property of the undersigned to insalifing ¢cr ihe service pipe. The undersigned and the Company agreeo o inswll the service pipe
according ta ils standards,
the work. Where the amount ol the deposit
A I the cost of the work exceeds the mmount
leted witlin two years wiil be closed and all
ly for service when the job is closer to

The Company reserves the right 1 req i a deposit to be made prior to the start of
exceeds the cost of the work, the Comp. ny will refund the difference to the undersigne
of the deposit, the undersignied agrees iy the difference, Any work order nof comp
deposits will be refunded (o the custi e along with a letter Instructing them to re-app

completion.

The undersigned agrees What barring acts of negligence, the nndarcioned will not make any claim or bring any action to enforce snch a
claim against the Company by reason ¢; my loss, damage, Cosls or expensus which the undersigned may suffer, incur or pay by reason

of the installution requested by this apgl 2twn and the operation thereof.

I cuse where multiple services are beiny provided (o huildings on i single, priviie 1o [row a water main installed on the same privite

prapeity, the provision of water service s contingent upon e owner prmting o Pennichuck st Utility formil rights of nevess 1©
D water conpany pipiag on the <abjeet lot, o enter all buildings for the porpese of pending, and mEintning water ntelers angl
oy diseantinue serviee to any individua #nildiog within the subjeet lot for non paymedt of water bills or Tor other reasons as defined in

Pennichuck East Utility’s M Pubiie U itizs Conunission TaxilT,

] service renewsls, the Capipany will Install a backlow

ity of the property owaer to instabl a suitable cxpansion tank and
¢ resulting from Ing wessuce relief through the
nilon protection.

Note: On all new residential domeytle «ervices and residentia
prevention deviee at the service entror.e. 1% Is the responsibil
a pressnre release valve o water her i s on the premises to prevent damag
water line. ‘The conipruy may require !he property owner to install inereased l¢

TAL € 1QUSING, LLC SIGNATURL:

OWNIER ED FIRST R ZA

STREET 298 A NORTH STATEST BY: o G

CITY  CONCORD, NII IV e £ S
2P 03301 PHOME MO (H) 6034963410 Wy

IFee Schedule - (o be puid upon filing of"t splication,
Meter Sel-Up Fee $244 13
Juspection Fee $160 1)

Pressure Release Filing

Jobbing l'ce

Tupping Foe
Total Required: $400 1) /i)lcf/K%/ {pz-) '(/?
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DW 18-090
Attachment Staff 1-1-a

Page 6 of 18
APPLICATION FOR SERVICE INSTALLATION
4 TYPE: (PLEASE CHECK ONE BOX) SERVICE NUMBER
X NEW SERVICE [ ] RENEWED (M-S  S-E) (] TEMPORARY
4 DWELLING: (PLEASE CHECK ONE BOX)
RESIDENTIAL COMMERCIAL INDUSTRIAL MUNlCIPAL
[ single Family Metered [] Metered | | Metered [ ] Metered
l:| Multi Family Metersed [:] Flre Service Only [ ] Fire Service Only |:] Fire Service Only
|| Unmetered Service [ ] compound [ | Contract [_] Contract
[_| Multi Famity Compound [ ] Hydrant Only [ ] compound |_] Compound
(] mutti Family FS Only [] Irrigation | ] Anheuser Busch | ] Hydrant Only
[_] Hydrant Only | | FS & ___ Hydts | ] Hydrant Only [ ] ierigation
[_I Irrigation [ ] wrigation D FS & ___ Hydts
[ ] single Family FS [ ] FS & ___ Hydts
METER SIZE 5/8 METER TYPE (DISK  TURBINE)
]SERV|CE SIZE* 1 MATERIAL TYPE C.T.
EST. PRESSURE 73-75 * Sarvice must be 1" inside unless otherwise stated
PRESSURE RELEASE FORM REQ'D YES ([ NO X
BOOSTER PUMP REQUIRED YES [] NO [X
PRESSURE REDUCING VALVE REQ'D YES [] NO
TYPE OF BACKFLOW PREVENTER REQ'D" HIGH HAZARD

NOTES: LOW HAZARD

(as provided)

]
O
RESIDENTIAL DUAL CHECK  [X]
OTHER DEVICE (DESCRIPTION)  []

Seryiceft ..., House# Lot Location
’ : 1] s o\ (1) STONE SLED LN, BOW

DN 15 e (4515171
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DW 18-090
Attachment Staff 1-1-a
P Page 7 of 18
B ) A 25 Manchester Street
/¥ PENNICHUCK 70 Box 1947
. v P , Merrimack, NH 03054
(603) 882-5191
Fax (603) 913-2362

APPLICATION FOR SERVICE INSTALLATION

The undersigned hereby makes application to Pennichuck East Utility, hereinafter called the “Company” for a service
installation to provide water service at 38 LEWIS LN BOW the undersigned agrees that the Company may enter upon the property of
the undersigned to install/inspect the service pipe. The undersigned and the Company agree to install the service pipe according to its

standards.

The Company reserves the right to require a deposit to be made prior to the start of the work. Where the amount of the deposit
exceeds the cost of the work, the Company will refund the difference to the undersigned. If the cost of the work exceeds the amount
of the deposit, the undersigned agrees to pay the difference, Any work order not completed within two years will be closed and all
deposits will be refunded to the customer along with a letter instructing them to re-apply for service when the job is closer to

completion.

The undersigned agrees that barring acts of negligence, the undersigned will not make any claim or bring any action to enforce such a
¢laim against the Company by reason of any loss, damage, costs ot expenses which the undersigned may suffer, incur or pay by reason
of the installation requested by this application and the operation thereof.

In casc where multiple services are being provided to buildings on a single, private lot from a water main installed on the same private
property, the provision of water service is contingent upon the owner granting to Pennichuck East Utility formal rights of access to
maintain water company piping on the subject lot, to enter all buildings for the purpose of reading and maintaining water meters and
to discontinue service to any individual building within the subject lot for non payment of water bills or for other reasons as defined in
Pennichuck East Utility’s NH Public Utilities Commission Tariff.

Note: On all new residential domestic services and residential service renewals, the Company will install a backflow
)prevention device at the service entrance, It Is the responsibility of the property owner to install a sy_[t_uhk: expansion tank and
a pressure release valve on water heaters on the premises to prevent damage resulting from Ipc l)l']lfﬂl!rt‘ relief through the
water line, The company may require the property owney to install increased | W prey -yt'uu protection,

OWNER: PREFERRED FIRST REALTY HOLDINGS LLC SIGNATURE: / = 2

oS

STREET 298A NORTH STATE ST BY:

CITY CONCORD

ZIP 0330 PHONE NO. (H) 603-496-3410 W)

Fee Schedule - to be paid upon filing of application..

Meter Set-Up Fee $247.00
Inspection Fee $160.00
Pressure Release Filing $0.00 /
Q‘VQ(/ 4 /54/-/ R0/6
Jobbing Fee ,/‘ Qg Ccei

Tapping Fee 74./4 T $ [_/07 . 00
Total Required: $407.00 Cz/% # /5'007 D /‘7 )
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DW 18-090
Attachment Staff 1-1-a

Page 8 of 18
APPLICATION FOR SERVICE INSTALLATION
Y4 TYPE: (PLEASE CHECK ONE BOX) SERVICE NUMBER
X] NEW SERVICE [J RENEWED (M-S S-E) [ ] TEMPORARY

4 DWELLING: (PLEASE CHECK ONE BOX)

RESIDENTIAL COMMERCIAL INDUSTRIAL MUNICIPAL
Single Family Metered [] Metered [ ] Metered (] metered

[ ] Mutti Family Metered [ ] Fire Service Only [ Fire Service Only (] Fire Service Only
|:J Unmetered Service r__:] Compound :] Contract 1__] Contract

[ ] Multi Famity Compound [_| Hydrant Only ] Compound [ ] compound

|:| Multl Family FS Only (] Irrigation [_] Anheuser Busch ] Hydrant Only

[ ] Hydrant Only "] Fs & ___ Hydts [ Hydrant Only L] trrigation

[_] rrigation [ ] irrigation ["] Fs & ___Hydts
[ ] single Family FS [ ] Fs & ___Hydts

METER SIZE 5/8" METER TYPE (DISK  TURBINE)

SERVICE SIZE* 1" MATERIAL TYPE C.T.

)EST. PRESSURE 75-80 * Service must be 1" inside unless otherwise stated
PRESSURE RELEASE FORM REQ'D YES [ NO

BOOSTER PUMP REQUIRED YES [ NO [X
PRESSURE REDUCING VALVE REQ'D YES [ NO

TYPE OF BACKFLOW PREVENTER REQ'D* HIGH HAZARD O
NOTES: A1"C.T.OR 1.5"P.E. LOW HAZARD ]
BRACED SERVICE LINE

REQUIRED RESIDENTIAL DUAL CHECK X

(as provided)

CR— OTHER DEVICE (DESCRIPTION) [ ]
Servicett Housef# Lot# . Location

| 00 26 Gub 38 147 /607663 LEWIS LN

OG22 - )t 7666

750 ~ /60766 /
154 1607166 %
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Page 9 of 18
i s—n
:;':‘*/‘ff;ﬁ 25 Manchester Street
¥, PENNICHUCK PO B 1947
e | Merrimack, NH 03054
(603) 882-5191

Fax (603) 913-2362

APPLICATION FOR SERVICE INSTALLATION

The undersigned hereby makes application to Pennichuck East Utility, hereinafter called the “Company” for a service
installation to provide water service at 40 LEWIS LN BOW the undersigned agrees that the Company may enter upon the property of
the undersigned to install/inspect the service pipe. The undersigned and the Company agree to install the service pipe according to its

standards.

The Company rescrves the right to require a deposit to be made prior to the start of the work, Where the amount of the deposit
exceeds the cost of the work, the Company will refund the ditference to the undersigned. If the cost of the work exceeds the amount
of the deposit, the undersigned agrees to pay the difference. Any work order not completed within two years will be closed and all
deposits will be refunded to the customer along with a letter instructing them to re-apply for service when the job is closer to

completion.

The undersigned agrees that barring acts of negligence, the undersigned will not make any claim or bring any action to enforce such a
claim against the Company by reason of any loss, damags, costs or expenses which the undersigned may suffer, incur or pay by reason
of the installation requested by this application and the operation thereof,

In casc where multiple services are being provided to buildings on 4 single, private lot from a water main installed on the same private
property, the provision of water service is contingent upon the owner granting to Pennichuck East Utility formal rights of access to
maintain water company piping on the subject lot, to enter all buildings for the purpose of reading and maintaining water meters and
to discontinue service to any individual building within the subject lot for non payment of water bills or for other reasons as defined in
Pennichuck East Utility’s NH Public Utilities Commission Tarit¥.

Note: On all new residential domestic services and residential service renewals, the Company will install a backflow
prevention device at the scrvice entrance. It is the responsibility of the property owner to instalrsuitgble expansion tank and
a pressure release valve on water heaters on the premises to prevent damage resultiy ure relief through the
water line. The company may require the property owner to install increased ion protection.

OWNER: PREFERRED FIRST REALTY HOLDINGS LLC SIGNATURIE:

STREET 298A NORTH STATE ST BY:

2 /<1l —"
CITY CONCORD DATE;: {
ZIP 03301 PHONE NO. (H) 603-496-3410 w)

Fee Schedule - to be paid upon filing of application..

Meter Set-Up Fee $247.00

Inspection Fee $160.00

Pressure Release Filing $0.00 Q/Q Ce;\\)_q_ C) %\ \\ 20| b
Jobbing Fee %
Tapping Fee :A'/\T U\O—] . OO
Total Requited: $407.00 CM 5 _\:? \ SOS‘] @M _

028
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Page 10 of 18
APPLICATION FOR SERVICE INSTALLATION
4 TYPE: (PLEASE CHECK ONE BOX) SERVICE NUMBER
X NEW SERVICE [C]RENEWED (M-S S-E) [ TEMPORARY
4 DWELLING: (PLEASE CHECK ONE BOX)
RESIDENTIAL COMMERCIAL INDUSTRIAL MUNICIPAL
E] Single Family Metered (| Metered [ ] metered D Metered
|:] Multi Family Metered [: Fire Service Only :] Fire Service Only El Fire Service Only
[ ] Unmetered Service [ ] compound [] contract [] Contract
[ ] Multi Family Compound [ ] Hydrant Only [] compound ("] Compound
D Multi Family FS Only E Irrigation ;] Anheuser Busch D Hydrant Only
[ "] Hydrant Only [ ] Fs & ___Hydts || Hydrant Only [ ] irrigation
|_] Irrigation [ Irrigation [ ] Fs & ___Hydts
[ ] single Family FS (] Fs & ___Hydts
METER SIZE 5/8" METER TYPE (DISK  TURBINE)
SERVICE SIZE* 1 MATERIAL TYPE C.T.
EST. PRESSURE 75-80 * Service must be 1" inside unless otherwise stated
PRESSURE RELEASE FORM REQ'D YES [] NO
BOOSTER PUMP REQUIRED YES [ NO [X
PRESSURE REDUCING VALVE REQ'D YES [ NO X
TYPE OF BACKFLOW PREVENTER REQ'D* HIGH HAZARD |
NOTES: A1"C.T.OR 1.6" P.E. LOW HAZARD O
BRACED SERVICE LINE
REQUIRED RESIDENTIAL DUAL CHECK [X
e (as provided)
I OTHER DEVICE (DESCRIPTION) ]
Service# House# Lot# Location
| 0 02A%\0 D2 40 147 -3 0 LEWIS LN

O ClZ' \b“ ‘."uﬁf \

75 - W 3Y2
TSL - ewRAD

029
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25 Manchester Streel

PENNICHUCK g,
Mereimack, NH 03054

(603) 882-5191
FFax (603) 913-2362

APPLICATION FOR SERVICE INSTALLATION

The undersigned hereby makes application to Pennichuck East Utility, hereinafter called the “Company” for a service
installation to provide water service at 70 STONE SLED LN BOW the undersigned agrees that the Company may enter upon the
property of the undersigned to install/inspect the service pipe. The undersigned and the Company agree to install the service pipe

according to its standards.

The Company reserves the right to require a deposit to be made prior to the start of the work. Where the amount of the deposit
exceeds the cost of the worl, the Company will refund the difference to the undersigned. If the cost of the work exceeds the amount
of the depasit, the undersigned agrees to pay the difference. Any work order not completed within two ycars will be closed and all
deposits will be refunded to the customer along with a letter instructing them to re-apply for service when the job is closer to

completion.

The undersigned agrees that barring acts of negligence, the undersigned will not make any claim or bring any action to enforce such a
claim against the Company by reason of any loss, damage, costs or expenses which the undersigned may suffer, incur or pay by reason
of the installation requested by this application and the operation thereof.

[n case where multiple scrvices are being provided to buildings on a single, private lot from a water main installed on the suine private
property, the provision of water service is contingent upon the owner granting to Pennichuck East Utility formal rights of access to
maintain watetr company piping on the subject lot, to enter all buildings for the purpose of reading and maintaining water meters and
to discontinue setvice to any individual building within the subject lot for non payment of water bills or for other reasons as defined in

Pennichuck East Utility’s NH Public Utilities Commission Tariff,

Note: On all new residentinl domestic services and residential service renewals, the Company will install a backflow

}n evention device at the service entrance. It is the responsibility of the property owner to install a suitable expansion tank and
a pressure release valve on water heaters on the premises to prevent damage resulting from lack of m. ure relief through the
water line. The company may require the property owner to install mcreased Ievelc of I)ackﬂm ru. i protection.

OWNER: PREFERRED FIRST REALTY HOLDINGS LLC SIGNATURP

STREET 298A NORTH STATE ST BY: (W’L /< Bk(_‘ -
N7 (/2\
CIry CONCORD DATE: o

ZIP 03301 PHONE NO. (H) 603-496-3410 (W) B

Fee Schedule - to be paid upon filing of application..

Meter Set-Up Fee $365.00

Inspection Fee $160.00
Pressure Release Filing $0.00 ' \ \ \ ()
. Receved d\lb
Jobbing Fee (& ( e
= =90 O
Tapping Fee A' H D > ( »
Total Required: $529.00 O.V{ L( # \ - D

030
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APPLICATION FOR SERVICE INSTALLATION

\4 TYPE: (PLEASE CHECK ONE BOX) SERVICE NUMBER

] NEW SERVICE [J RENEWED (M-S S-E) [] TEMPORARY

4 DWELLING: (PLEASE CHECK ONE BOX)

RESIDENTIAL COMMERCIAL INDUSTRIAL MUNICIPAL

IE Single Family Metered [ ] Metered D Metered D Metered

D Multi Family Metered [] Fire Service Only |: Fire Service Only I:l Fire Service Only
D Unmetered Service !:] Compound [: Contract D Contract

[ ] Multi Family Compound [] Hydrant Only [ ] cCompound ] compound

[ ] Multi Family FS Only (] Irrigation [ ] Anheuser Busch [_] Hydrant Only
[ Hydrant Only [ ] FS & ___Hydts [ ] Hydrant Only [ | Irrigation

L] Irrigation [: Irrigation [ ] FS&__ Hydts
[X] single Family FS [ ) FS&__ Hydts

METER SIZE 3/4" METER TYPE (DISK  TURBINE)

SERVICE SIZE* 1" MATERIALTYPE C.T.
EST. PRESSURE 55-60 * Service must be 1" inside unless otherwise stated
PRESSURE RELEASE FORM REQ'D YES [] NO X

BOOSTER PUMP REQUIRED YES [ NO
PRESSURE REDUCING VALVE REQ'D YES (] NO [X
TYPE OF BACKFLOW PREVENTER REQ'D* HIGH HAZARD ]
NOTES: A1"C.T. OR 1.5" P.E. LOW HAZARD ]
BRACED SERVICE LINE

REQUIRED RESIDENTIAL DUAL CHECK X

(as provided)

R OTHER DEVICE (DESCRIPTION) []
Service# House# Lot# Location

VOO 2%218 2 70 147 - 6ISMAY  STONE SLED LN

£ QA2 - IS §90

=R 'l.b\""‘y_":) G\
12U - lkls502
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%, L o]
‘d{:"”\
,'.' &) 25 Mhageedd 6frt@
¥, PENNICHUCK o
il A AL Merrimack, NH 03054
(603) 882-5191

Pax (603) 913-2362

APPLICATION FOR SERVICE INSTALLATION

The undersigned hereby makes application to Pennichuck East Utllity, hereinafter called the “Company” for a service
installation to provide water service at 68 STONIZ SLED LN BOW the undersigned agrees that the Company may enter upon the
property of the undersigned to install/inspect the service pipe. The undersigned and the Company agree to install the service pipe
according to its standards.

The Company reserves the right to require a deposit to be made prior to the start of the work. Where the amount of the deposit
exceeds the cost of the work, the Company will refund the difference to the undersigned. If the cost of the work exceeds the amount
of the deposit, the undersigned agrees to pay the difference. Any work order not completed within two years will be closed and all
deposits will be refunded to the customer along with a letter instructing them to re-apply for service when the job is closer to

completion,

The undersigned agrees that barring acts of negligence, the undersigned will not make any claim or bring any action to enforce such a
claim against the Company by reason of any loss, damage, costs or expenses which the undersigned may suffer, incur or pay by reason
of the installation requested by this application and the operation thereof,

In case where multiple services are being provided to buildings on a single, private lot from a water main installed on the same private
property, the provision of water service is contingent upon the owner granting to Pennichuck East Utility formal rights of access to
maintdin water company piping on the subject lot, to enter all buildings for the purpose of reading and maintaining water meters and
to discontinue service to any individual building within the subject lot for non payment of water bills or for other reasons as defined in
Pennichuck East Utility’s NH Public Utilities Commission Tariff,

Note: On all new residential domestic services and residential service renewals, the Company will install a backflow
prevention device at the service entrance. It is the responsibility of the prnperty uwuq to inistall a suita Le't‘ffﬁ}.-.mu tank and

through the
ction.

STREET 2983A NORTH STATE 8T BY:
CITY CONCORD DATE:
ZIP 03301 PHONE NO. (H) 603-496-3410

Fee Schedule - to be paid upon filing of application..

Meter Set-Up Fee $369.00
Inspection Fee $160.00
Pressure Release Filing $0.00

Jobbing Fee \1@, CQ\ \J ¢ (;J '\"L\ \2. \ \ (3
Tapping Fee ]ﬁf It Q\\_b "5 2.0
Total Required: $529.00 il W ;ﬁ, V< 9 \C\ D }h(

032



DW 18-090
Attachment Staff 1-1-a

Page 14 of 18
APPLICATION FOR SERVICE INSTALLATION
4 TYPE: (PLEASE CHECK ONE BOX) SERVICE NUMBER
X] NEW SERVICE [ 1 RENEWED (M-S S-E) (] TEMPORARY
4 DWELLING: (PLEASE CHECK ONE BOX)
R_ESIDENTIAL COMMERCIAL INDUSTRIAL M_UN|C|PAL
[X] single Family Metered [ ] Metered [] metered [ ] Metered
[ ] Mutti Family Metered [ ] Fire Service Only [] Fire Service Only [ ] Fire Service Only
[ ] unmetered Service [] Compound ] contract [] Contract
(] Mutti Family Compound (] Hydrant Only [[] compound (] compound
["] Multi Family FS Only (] trrigation (] Anheuser Busch (] Hydrant Only
[ ] Hydrant Only [JFs&__ Hydts (] Hydrant Only [ "] Irrigation
(] irrigation [] Irrigation [(JFs &___Hydts
X single Family FS (] Fs & ___Hydts
METER SIZE 3/4" METER TYPE (DISK  TURBINE)
SERVICE SIZE* 1" MATERIAL TYPE C.T.
EST. PRESSURE 55-60 * Service must be 1" inside unless otherwise stated
i’RESSURE RELEASE FORM REQ'D YES [] NO [X
BOOSTER PUMP REQUIRED YES [ NO [X
PRESSURE REDUCING VALVE REQ'D YES [] NO
TYPE OF BACKFLOW PREVENTER REQ'D* HIGH HAZARD il
NOTES: A1"C.T.OR1.5" P.E. LOW HAZARD O
BRACED SERVICE LINE
REQUIRED RESIDENTIAL DUAL CHECK [X
(as provided)
B OTHER DEVICE (DESCRIPTION) ]
Serviceit House# . Lot# Location
\ 0O 26220\ 68 19~ |9 2ACC % STONE SLED LN
CAZ- 1k 2 CC )

50 0 10 VO
V94U - VL2200

033
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05/08/2014 MON 15:10 FAX 603 913 2331 Pennichuck Bngineering A“a"hm‘;’; qulf11g

V 25 Mancheater Strect
IO Box 1947
@, PENNICHUCK rosaiod |
BENNIGHUBK EAST LUITILITY, ING, (608) 982-5191

Fax (603) 9132362

APPLICATION FOR SERVICE INSTALLATION
A5

The undorsigned heroby makes applicatipd to Pennichuck Bast Utllity, hereinafter called the “Company” for a servioe

Installation to provide water service a ﬁ_s';‘owi SLED LANE BOW the undersigned agrecs that the Company may enter upon the
propetty of the undersigned to installfiuspect the service pipe. The undersigned and the Company agree to install the gervice pipe
according to its standards.

The Compiny reserves the right to require a deposit to be made prior to the start of the wetl, Where the amount of the daposit
exoceds the cost of the work, the Company will vefund the difference to the undorsigned. If the cost of the work exceeds the amount
of the depauit, the undersigned agrees (o pay the differencs, Any work order not completed within two years will be closed and all
doposlts will be refunded to the custoruer along with a letter Instructing them to re-apply for service when the job s closer to

The undesigned agrees that barring acts of negligence, the undsrsigned will not make nny claim or bring any actlon to enforce such a
claim against the Company by roasan of uny foss, damage, 00sts or expenses which the undersigned may suffer, ineur of pay by reason
of the Installation requested by this applicatlon and the operation thereof,

Ln cose where multiple services are belng provided to buildings on u single, privale lot from a water inain installed on the ssme private
property, the provision of water servica i contingent upon the oviner granting to Pennichuck Rast Utility formal rights of uceusy to
maintain water company plping on the subject lot, to enter all bulldings for the purpose of reeding and maintaining water meters and
to discontlnue service to any individusl building withm the subjeot lot for non payment of walar bills or for other resons as defined in
Penniohuck East Utilfry’s NH Public Utllitics Commission Tarlff,

te; On all new residentinl domestic services and restdential service renewals, the Company will Install a backflow
»reventlon devico at the service entrance, I Is the responsibility of the property owner to lnstujLa-sultable expansion tank and

a prossure releasc valve on water heaters on the premises to prevent damage vesulting from iclc ofpressure relief through the
water line. The company may require the property owner to inatall Iuc,-sz (}ivcln of !/J,qt {low yrevention protection,

OWNER: PREFERRED FIRST REALTY HOUSING SIONATURE: __ N9 ia 7 ( )N C
STREET 298 A NORTH STATE STREET BY: /[1 AN, XD 2vbh-
CITY  CONCORD DATE: — 7-k-1Y
ZIP 03301 PHONE NO. (H) 603-496-3410 )

Fee Scheduls - to be paid upon filing of application..

Meter Set-Up Fee _iZﬂ)OO__ (\ \‘; '—\55]' \ A\%E 3 :\‘\AC,‘L_\ 5

Inspection Fee Sl_ _60.00 o Q\_\\\2 \\Af }\x \P)
Pressure Release Flling - -
Jobbing Fes - L
F (o W L2025

Tapping Foo
Total Required: ~ $400,00 / Mei ,-'/ec/ G-¢-/Y
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0970972014 MON 15:10 PAX 603 913 2331 Penntc¢huck Bnginsering Paggigsf 18

APPLICATION FOR SERVICE INSTALLATION

4 TYPE: (PLEASE CHECK ONE BOX) SERVICE NUMBER ..

[X] NEW SERVICE [JRENEWED (M-S S-E)  [J TEMPORARY

4 DWELLING: (PLEASE CHECK ONE BOX)

RESIDENTIAL COMMERCIAL INDUSTRIAL MUNICIPAL
% Single Family Meterad [] Metered (] Metered (7] Metered
Multi Family Metered [] Fire Service Only Flre Service Only [_| Fire Service Only

— it i TS S GO L_| \ontract I;| Contract
("] multi Family Compound (] Hydrant Only Compound |_| compaund
|| Multl Family FS Only Irrigation | Anhsuser Busch [_] Hydrant Oniy
|| Hydrant Only FS & ___ Hydts | Hydrant Only ] 1rigation
L] Irrigation _| Irrigation (] Fs & ___ Hydts
(] single Famlly FS | | FS & ___ Hydt
WMETER SIZE 5/8" METERTYPE (DISK TURBINE)
SERVICE SIZE* 1" MATERIALTYPE C.T.
EST. PRESSURE 60 * Service must be 1" inside unless otherwise stated
PRESSURE RELEASE FORM REQ'D YES [ NO X
BOOSTER PUMP REQUIRED YES [ NO X
PRESSURE REDUCING VALVE REQ'D YES O NO O
TYPE OF BACKFLOW PREVENTER REQ'D* HIGH HAZARD (]
NOTES: CAN RUN 1.25" OR 1.5"P.E LOWHAZARD [
(STOP TO END). BUT MUST REDUCE
INSIDE BUILDING TO 1" CT. RESIDENTIAL DUAL CHECK *~ []
N (as provided)

/\k\ OTHER DEVICE (DESCRIPTION) [
Service# House# Lot# Location

T Ol A7 - NACTERA STONE SLED LANE ,
(g AACEINKES :

,%“ l? /f
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25 Manchester Street

PENNIGHUEK PO Box 1947
Merrimack, NH 03054

TN O B A ET LT, b (503) 882-5191
Fax (603) 913-2362

APPLICATION FOR SERVICE INSTALLATION
auleois LN Cavmanged QN2 WG Al an

The undersigned hereby makes application to Pennichuck East Utility, hereinafter called the “Company” tor a service
installation to provide water service at 34 SF-OMNE-ER LN BOW  the undersigned agrees that the Company may enter upon the
property of the undersigned to install/inspect the service pipe. The undersigned and the Company agtee to install the service pipe
according to its standards.

The Company reserves the right to require a deposil to be made prior to the start of the work. Where the amount of the deposit
exceeds the cost of the work, the Company will refund the difference to the undersigned. If the cost of the work exceeds the amount
of'the deposit, the undersigned agrees to pay the difference. Any work order not completed within two years will be closed and all
deposits will be refunded to the customer along with a letter instructing them to re-apply for service when the job is closer to

completion.

The undersigned agrees that barring acts of negligence, the undersigned will not make any claim or bring any action to enforce such a
claim against the Company by reason of any loss, damage, costs or expenses which the undersigned may suffer, incur or pay by reason
of the installation requested by this application and the operation thereof.

In case where multiple services are being provided to buildings on a single, private lot from a water main installed on the same private
property, the provision of water service is contingent upon the owner granting to Pennichuck East Utility formal rights of access to
maintain water company piping on the subject lot, to enter all buildings for the purpose of reading and maintaining water melers and
to discontinue service to any individual building within the subject [ot for non payment of water bills or for other reasons as defined in
Pennichuck East Utility’s NH Public Utilities Commission Tariff.

Nate: On all new residential domestic services and residential service renewals, the Company will install a backflow
prevention device at the service entrance. It is the responsibility of the property owner to install a suitable expansion tank and
a pressure release valve on water heaters on the premises to prevent damage resulting from lack of pressure reliel through the
jwater line. The company may require the property owner to install increased levels of backflow prevention prolection.

OWNER: PREFERRED FIRST REALTY HOLDINGS LLC SIGNATU L

S d'hy 2, LmL,

STREET 298A NORTH STATE ST

CI1Y CONCORD DATE:

ZIP 03301 PHONE NO. (H) 603-496-3410 () I

Fee Schedule - to be paid upon filing of application..

Meter Set-Up Fee $369.00
Inspection Fee $160.00
Pressure Release Filing $0.00 d ( \ \ v
"aceVa

T.Tohb.ing Ijee ‘AM T \.) 6%6(
apping Fee y /
cau K ubug O

Total Required: $529.00

036

A(aﬂ@s
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—i&' ,7)1/( Page 18 of 18
APPLICATION FOR SERVICE INSTALLATION

4 TYPE: (PLEASE CHECK ONE BOX) SERVICE NUMBER

X NEW SERVICE ] RENEWED (M-S S-E) (] TEMPORARY
4 DWELLING: (PLEASE CHECK ONE BOX)
RESIDENTIAL COMMERCIAL INDUSTRIAL MUNICIPAL
(X Single Family Metered D Metered E Metered [ ] Metered
[ ] Multi Family Metered [] Fire Service Only [ ] Fire Service Only [ ] Fire Service Only
[ ] Unmetered Service [ ] compound [] contract [] contract
|_] Multi Family Compound [:I Hydrant Only [ | compound |:[ Compound
[ Multi Family FS Only [_] trrigation [ ] Anheuser Busch [ ] Hydrant Only
[ ] Hydrant Only [ ] FS & ___ Hydts [_] Hydrant Only [ ] trrigation
[ ] irrigation [ ] irrigation [ ]FS& __ Hydts
Single Family FS []FS&__ Hydts
METER SIZE 3/4" METER TYPE (DISK  TURBINE)
SERVICE SIZE* 1 MATERIALTYPE C.T.
EST. PRESSURE 55-60 * Service must be 1" inside unless otherwise stated
JPRESSURE RELEASE FORM REQ'D YES [ NO
BOOSTER PUMP REQUIRED YES [ NO [X
PRESSURE REDUCING VALVE REQ'D YES [] NO
TYPE OF BACKFLOW PREVENTER REQ'D* HIGH HAZARD [ ]
NOTES: A1"C.T. OR 1.5" P.E. LOW HAZARD [
BRACED SERVICE LINE
REQUIRED RESIDENTIAL DUAL CHECK

(as provided)
OTHER DEVICE (DESCRIPTION) [

Service# House# Lot# Location
\OORE\6SS 34 76 1= 16451 STONE SLED LN

OQ2 - bt s\¥

I ECERIVELR

15U - Thiy S0

037
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Pennichuck East Utility, Inc.

REDACTED VERSION
A B | ¢ D 3 | F G H | i J K L M
L | | i . I ) Pennichuck East Utility, Inc.
. p— ¥ [N - | - —. il - DWls_ogo = __ N -
] 1 | | - . 1 ) S | S;.a'rl‘ Date Reuues: 1-1 ]
 Redacted [ ] ] _ Tastachment 1-1-bf - o
Prop i Charges to Grandfathered Services ) =
Meter Install Meter Size Customer Monthly Customer Monthly Customer Monthly Customer metered Fire metered Fire
Street# | Street Name City Date Installed Charge™” Charge” Charge® Charge’ Protection Charge® | Protection Charge' Proposed Credit’®
Tanager PM 10/12/2016 1"Meter | $ 5176 | § 6232 | 3 17.19 [ 5 2070 | 8 806 |3 9.70 | 658.42 1
Tanager PM 10/15/2016 1" Meter | S 51.76 | $ 6232 | $ 17.19 | $ 2070 | $ 806 | 970 | $ 658.42 ]
Tanager PM 11/5/2018 3/4" Meter | S 3857 | S 22035 1712 (% 0785 8065 a7 % 269.83 o R
Tanager PM 1/5/2017 3/4" Meter | § 3657 ]S 4403 ]§ 1719 | § 2070 [ § 806|% 9.70 | § 25851
Tanager PM 1/10/2017 1" Meter 5 5176 | S 6232 | § 17.19 |5 2070 | 5 8.06 | 5 9.70 | 5 605.40
Tanager PM 1/10/2017 1"Meter | $ 5176 $ 6232 17.19 [ $ 2070 $ 806 970 | s 60540
Tanager PM 1/10/2017 1" Meter $ 5176 | $ 62328 17.19 | $ 2070 | $ 8.06|$ 9.70 | S 605.40
Tanager PM 4/19/2017 1" Meter | § 5176 | $ 6232 | $ 17.19 | $ 2070 $ 8.06 | S 9.70 | $ a9936| |
Tanager PM 5/19/2017 1"Meter | S 5176 | $ 6232 17.19 | S 2070 S 8.06 S 970§ 472.85 ——ii
Tanager PM 5/30/2017 1"Meter S 51.76 | S 6232 $ 17.19 | $ 20.70 | $ 8065 9.70[$ 47285
Tanager PM 5/30/2017 1" Meter $ 51.76 | $ 6232 | $ 17.19 | $ 20.70 | $ 8.06 | $ 9.70 | $ 472.85
Tanager PM 5/30/2017 1" Meter S 51.76 | $ 6232 | S 1719 | $ 2070 | $ 806 |$ 9.70 | $ 472.85 |
Tanager PM 5/30/2017 1"Meter | $ 51.76 | $ 6232 | $ 1719 | S 2070 | $ 8.06 | S 9.70['s 472.85 1|
Tanager PM 6/15/2017 1" Meter |3 5176 | $ 62323 17.19 | $ 2070 $ 806 [ S 970 s as634| ]
Tanager PM 7/10/2017 1" Meter $ 51.76 | $ 6232 |8 17.19 | $ 20.70 | $ 8.06 | $ 970 | $ 446.34
Tanager PM 10/24/2017 1"Meter [ $ 5176 | $ 6232 [ 17.19 | $ 2070 | S 806 ]S 970]s 340.30 = 1|
Tanager PM 10/24/2017 1" Meter s 51.76 | S 6232 | S 17.19 | S 20.70 | S 8.06 | $ 9.70 | $ 340.30
Tanager PM 10/24/2017 1" Meter $ 5176 | $ 6232 ]S 1719 | S 2070 | $ 806 |$ 9.70 | $ 340.30 B
Tanager PM 10/26/2017 1" Meter S 51.76 | $ 62328 17.19 | S 20.70 | S 806|S 9.70 | $ 340.30
Tanager PM 10/27/2017 1" Meter S 51.76 | $ 6232 | S 17.19 | $ 20.70 | $ 806 | S 9.70 | $ 340.30 __-_
Oriole PM 12/20/2017 1" Meter S 51.76 | S 6232 | S 17.19 | $ 20.70 | $ 806 |$ 9.70 | $ 287.28|
Tanager PM 5/15/2018 1" Meter S 51.76 | $ 6232 | 17.19 | S 20.70 | $ 8.06|$ 9.70 | $ 159.60 ]
Total Proposed Customer Credit- | $ 9,566.05 . -
32 | Notes: | | N | I R R - S
| 33 |1. These are all singie- services into homes through an upSIzed 1" meter. The meter was upsized o S I B _ - Il | o ~
34| froma 5/8" meter to a 1" meter in order to pass both the domestic and fire sprinkler flows. | o 1 N .
35| Eachof these homes was charged a monthly customer charge for 2 1" meter in accordance mPE_U s axisting t tanff I | | R,
[36]z. Monthiy custamer charge for a 1" meter as of Janaury 2018 based_o_n aprojected rate increaseof — 204% | _ — P SR L | S —
[3715. Monthly customer charge for a 5/8" meter as of Janaury 2018 based on a projected rate increase of 204% |
E h@n?h]\.—r customer charge for a 1-1/2" Non metered fire service of Jarraury 2018 based on a projedted rate increase of 20,45@_; o | R - o
39 5. Menthly charges in effect prier to January 2018 B - R
40 |&: Cust mer credit based on difference between customer charges ac‘uallv pand and pmpused granufa‘thgrcd customer tharge Credit assumes that grandfathared rate is October 2018 hillings. | - - B
| 21| effective as of 10/1/2018 | |
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Pennichuck East Utility, Inc.
Dw 18-090
Staff Date Request 1-1

Redacted Artachment 1-1-e
Monthly Customer Projected
Original Meter Charge Based on Fire Service | revenues not
Street # Street Name City Meter Install Date| Size Instalted” Meter Size Size Billed collected Change in meter size during 2018
Sene Sled Bew 1/18/07 1 58" 1T 5 360985
Slope See L LFAE/0F e e 137" 15 38098511, ellow highlighted accounts were existing homes with active water
Slnesied Bow A/18/0 b e Sy S _Jo0ees services when the Stone Sled Community Water System was acquired from
Stone Sled S Laain? AS o 1UZ 15 3ESES peveioper. These services were not metered at the time of the
Stone Slad Bow AR 1" 58" 14T 5 360985 L R
Eow 1!’25{97 'y S 117 358607 acquns,tnon The wer install dates reflect the date the Compan_y was able
Stone Sled Bow 1/31/07 o 5/a Ti2 256250 to ge.l into the residence and set the meter. There were no service
Stone Sled Bow 5/5/07 T i 1 351515 far these accounts
Stone Sled Bow 5/25/07 1" 5/8” 21/2" 20147
Stone Sled Bow 9/19/07 1" /5" 217" 4 381761
Bow 10/25/07, 1~ S8 143" $ 336837
Bow a7fos 1* 5/8° 11/2" S 312217
Borw 10/8/10 5/8" 5/8" s
Stone Sled Bow 2/10/11 5/8" 5/87 iz
Stone Sled Baw 11612 . 5787 5" nin
Stonée Sled Bow e 578" /8" nfa
Berw 10/25/12 5/8° 5/8° n/a
Stone Sled Bow 1/10/13 5/8" /8 nfs
Stone Sled Bow 2/20/13 5" 5B n/s
Stong Hed Bow 3/6/13 5/8" SiE" nfa 5} 191.51 |upsized to 1" meter on 3/12/18 - 1 1/2" fire added as of this date
Stane Sled Baw 57013 58" 5/8" n/a
Stone Sled Bow 7/5/13 5/8" 5/8" n/a
Stone Sled Bow 9/3/13 5/8" 5ja" nfa
Stone Sled Biw /313 5/8" 5/87 /s
Eow /14 /8" 5/8° nfa
Bow S0/ s/8" 5/8° /e
Bow 5/i8/18 S/g° S0 W
Bow 3N6415 575" 5E nf's
Bow TRIT S8 5/8" n/z
Bow 6/23/16 5/8" 5/8° n/a 16151 |upcized t0 1" meter on 3/2718 - 1 1/27 firo added a3 of this date
Bow 8/8/16 S/8" 58" n/a 18151 Jupsized to 1" meter on 2/23/18 - 1 1/2* fire added as of this date
Bow BA16 S/E” V5 nia 18151 Iuésrzed 10 1* meter on 2/28/18 - 1 1/2" fire added as of this date
Bow 921116 3" £ nfa 5 191.51 Jupsized 1o 1* meter on 2/16/18 - 1 1/2" fire added as of this date
Therw 12717 S¢8" 5/8" nfa
Bow 1T S/8" 5/8™ nfa
Bow I/I1/17. s /4" nfa c |zed to /8™ on 2723718
Bow 6/9/17 50" 5/8 nfa
Provicted Revenoes not coflected behes\lmlm 2006 and October 2018- | $§  43,07024
Rates in etfect during the duration of servics
e LIS
Customer Under
Charge Billed Customer recovered
based on 5/8° Charge for 17 revenue per
meter Fire Service Billed Meter month'
it from Znusry 2007 through May 2007 S 1558 § 763 4 2683 § 2368
Rates from June 2007 to September 2008 S 1620 5 794 § 4876 S 24.62
Rates from October 2008 through November 2013 S 1649 % 794 & 4964 § 2521
Rares from December 2013 to December 2017 $ 1719 % 806 5 51.76 $ 26.51
Rates from Janeury 2018 10 Dct_nn_:f_zuln 5 20.70 5 9.70 5 EX132 § 312

Notes:

1. These are all single services into hames through an upsized 1" meter or a 5/8" meter. The meter size was selected by the customer If the customer did not want
fire protection they bad a 5/8” meter installed and they paid the tariffed customer charge for a 5/8” meter. If the customer wanted fire protection they had a 1™ meter
installed and paid the tariffed customer charge for a 5/8" meter plus the tariffed charge for a 1-1/2" non-metered private fire service

woN

the customer service charge for 3 1" meter

Monthly customer charges as of Janaury 2018 based on a projected rate increase of
Under recovered revemue per month based on rates in effect at the time is calcualted by subtracting thesum of the customer charge for a 5/8™ meter and a 1-1/2" fire service from

20.4%

DW 18-090
Pennichuck East Utility, Inc.
REDACTED VERSION
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Confidential
Pennichuck East Utilities, Inc.
DW 18-090

PEU-Small Diameter Private Fire Protection Non-Metered Tariff
Responses to Staff Data Requests — Set 1

Date Request Received: 7/12/18 Date of Response: 7/26/18
Request No. Staff 1-1 Witness: Donald L. Ware

REQUEST: Re Ware testimony, page 4, lines 13 to 22. For each of the customers referred to
please provide:
a) a complete copy of the associated application for service connection (to the company’s

distribution system);

b) the dates of service;

¢) the size of the meter;

d) the billing history;

¢) the amount of any revenue not recovered, as required by the tariff (e.g., for a customer
with a 1 meter, who was charged for a 5/8” meter; or a customer with a 1”” meter, who
was not charged separately for private fire protection services); and

) the amount of any credit the company proposes as a refund or an account credit if the
petition is approved.

CONFIDENTIAL RESPONSE:

PEU has a good faith basis for seeking confidential treatment of the attached documents pursuant
to Puc 203.08 and RSA 91-A:5 because the attached documents contain customer-specific billing
information, that if made public, could constitute an invasion of privacy. PEU intends to submit

a motion for confidential treatment regarding the confidential portions of the attached documents
at or before the commencement of the hearing in this proceeding.

a) Attached please find a complete copy of the service applications for the customers in the
Stone Sled and Peterson Village Subdivisions. Where applications refer to lot numbers, it is
because street addresses had not yet been established. (Attachment Staff 1-1-a).

b) The dates of service (Date of meter set) are noted on the attached spreadsheet titled
Confidential Attachment Staff 1-1-b-f.

¢) The size meter is noted on each service application.
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d) The billing history for each service account in these two subdivisions is attached inclusive of
what these customers paid for in terms of: (1) fixed customer charges, (2) the date the charges
started and (3) the dates that changes in tariffed rates for those charges occurred. Please note
that no volumetric usage is attached, as the proposed tariff change has no bearing on the
volumetric rate.

e) The Company recovered its revenue, as required by tariff from the Peterson Village
Subdivision. The Company did not recover its tariffed revenues from some of the Stone Sled
Subdivision customers. The attached spreadsheet titled Attachment Staff 1-1-¢ details the
amount of revenues that wasn’t recovered from its Stone Sled customers. Customers who had a
5/8” meter installed paid the correct tariffed fee. Customers who had a 1” meter installed and
paid the tariffed rate for a 5/8” meter and a 1-1/2” fire service paid less than the tariffed rate they
would have paid for a 1” meter. The difference between the two rates (5/8” meter plus 1-1/2”
fire service vs. a 1” meter) vary dependent upon the "Meter Install Date” as detailed on
Attachment Staff 1-1-e. The Company estimates that had it collected revenues at the tariffed
rates in effect at the time, it would have collected an additional $43,070.24 from the Stone Sled
customers as detailed on Confidential Attachment Staff 1-1-¢.

f) The Company proposes the issuance of an account credit to its customers in the Peterson

Village Subdivision in Pelham, in accordance with the attached spreadsheet titled Confidential
Attachment Staff 1-1-b-f
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DW 18-090
Pennichuck East Utility, Inc.
REDACTED VERSION

A B C D € F G H I J K L
1 Pennichuck East Utility, Inc.
2 DW18-090
3 Staff Date Request 1-1
4 Redacted Attachment 1-1-b-f
5
6 Proposed Charges to Grandfathered Services

Meter Install Meter Size Customer Monthly Customer Meonthly Customer Monthly Customer Fire Protection Fire Protection

7 Street # Street Name City Date Installed Charge’” Charge? Charge ° Charge® Charge® Charge* Proposed Credit®
8 Tanager PM 10/12/16 1" Meter S 51.76 | & 62.32 | S 17.19 | $ 2070 | S 8.06 | $ 9.70 | § 658.42
9 Tanager PM 10/19/16 1" Meter S 51.76 | S 62.32 | $ 17.19 | $ 2070 | 5 8.06 | S 9.70 | & 658.42
10 Tanager PM 11/9/16 3/4" Meter S 36.57 | $ 44.03 | S 17.19 | & 20.70 | & 8.06 | 5 9.70 | $ 269.83
11 Tanager PM 1/5/17 3/4" Meter S 36.57 | 5 4403 | S 1719 | S 20.70 | 5 8.06 | 5 9.70 | § 25851
12 Tanager PM 1/10/17 1" Meter S 51.76 | $ 62.32 [ S 17.19 | 5 20.70 | S 8.06 | S 9.70 | § 605.40
13 Tanager PM 1/10/17 1" Meter S 51.76 | $ 62.32 | $ 17.19 | § 20.70 | & 8.06 | $ 9.70 | § 605.40
14 Tanager PM 1/10/17 1" Metes S 51.76 | & 62.32 | S 17.19 | § 20.70 | $ 8.06 | 5 9.70 | $ 605.40
15 Tanager PM 4/19/17 1" Meter S 5176 | 5 62.32 | S 17.19 | $ 2070 | S 8.06 | 5 9.70 | 5 499.36
16 Tanager PM 5/19/17 1" Meter 5 51.76 | 5 62.32 | S 17.19 | S 20.70 | § 8.06 | 5 9.70 | 5 472.85
17 Tanager PM 5/30/17 1" Meter s 51.76 | 5 62.32 | & 17.19 | S 20.70 | & 8.06 | 5§ 9.70 | § 472.85
18 Tanager PM 5/30/17 1" Meter s 51.76 | § 62.32 | $ 17.19 | & 2070 | S 8.06 | 5 9.70 | $ 472.85
19 Tanager PM 5/30/17 1" Meter S 51.76 | 62.32 [ $ 17.19 |5 20.70 | 5 8.06 | $ 9.70 | $ 472.85
20 Tanager PM 5/30/17 1" Meter S 51.76 | S 6232 |S 17.19 | § 2070 | $ 8.06 | $ 9.70 | $ 472.85
21 Tanager PM 6/15/17 1" Meter S 51.76 | $ 62.32 | § 17.19 | § 20.70 | $ 8.06 | S 9.70 | $ 446.34
22 Tanager PM 7/10/17 1" Meter S 5176 | $ 62.32 | 5 17.19 | $ 2070 | $ 8.06 | 5 9.70 | § 446.34
23 Tanager PM 10/24/17 1" Meter S 51.76 | 5 6232 |5 17.19 | $ 20.70 | 8.06 |5 9.70 | & 340.30
24 Tanager PM 10/24/17 1" Meter 5 51.76 | 5 62.32 | $ 17.19 | S 20.70 | 5 8.06 | 5 9.70 | $ 340.30
25 Tanager PM 10/24/17 1" Meter S 51.76 | 5 62.32 | $ 17.18 | $ 20.70 | 5 8.06 | S 9.70 | $ 340.30
26 Tanager PM 10/26/17 1" Meter S 51.76 | § 62.32 |5 17.19 | $ 20.70 | $ 8.06 |5 9.70 | $ 340.30
27 Tanager PM 10/27/17 1" Meter 5 51.76 | S 6232 |8% 17.19 | & 2070 | $ 8.06 | & 9.70 | § 340.30
28 Oriole PM 12/20/17 1" Meter 5 51.76 | $ 62.32 | 5 17.19 | § 20.70 | $ 8.06 | 5 9.70 | § 287.28
29 Tanager PM 5/15/18 1" Meter S 51.76 | $ 62.32 | 5 17.19 | $ 2070 | $ 8.06 | § 9.70 | § 159.60
30 Total Proposed Customer Credit- | $ 9,566.05
31
32 |Notes:
33 |1. Theseare all single services into homes through an upsized 1" meter. The meter was upsized
34 | froma5/8" meter to a1” meter in order to pass both the domestic and fire sprinkler flows.
35 Each of these homes was charged a monthly customer charge for a 1" meter in accordance with PEU's existing tariff.
36 |2. Monthly customer charge for a1" meter as of Janaury 2018 based on a projected rateincrease of 20.4%
37 |3. Manthly customer charge for a 5/8" meter as of Janaury 2018 based on a projected rateincrease of I 20.4%
38 |4. Monthly customer charge for a 1-1/2" Non metered fire service of Janaury 2018 based on 2 projected rateincrease of 20.4%
39 5. Manthly charges in effect prior to January 2018 |
40 |5, Customer credit based an difference between customer charges actually paid and proposed grandfathered customer charge Credit assumes that grandfathered rateis October 2018 billings
41 | effectiveasof [ 1071718 | | |
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A L - e o ] E F G H [ 1 K L ™M
. — [ewieose
2 Pannicwck East Utility. Inc
3
4 Rodacted Attechment Siuff1-1e
e I
Monthly Customer Projected
Meterinstall | Original Meter | Charge Based on Fire Service | revenuesnot

6 Account # Street # Street Nams City Date Size Installed’ Meter Size Size Billed collected Change in mater size during 2018
7 Stonesled Baw 1718707 1 /e 3,500.85 —
8 Stone Sled Bow Ifigfo7 f8" T 3,608 85
9 Stone Sled Sow 1718557 2 T 14 3,602 85
10 Stons Sled Baw a7 g S I 605 .85
11 SipneSipd Bow JI8/07 a* fa" iar 603 85
12 Stone Sled Saw 12307 I s/ iur SBE 1T
13 Signe Sled Bow 3107 ki 5/8" 14T 356250
14 StoneSled Tiow s/8/a7 3" 5/8° 3132 5 351515
15 Srone Sled Bow 5735/07 1" SiE” 212" 45147
16 Stonebied Bow 0718407 1" /8" 215 41761
17 S1one Sled Bow 10/25/G7 1 SIE 112" JEE3T
18 Stone Sied Bow Bf7/0B 1* 5/E" 11/2° 313017
19 | Stone Sted Baw 10/4/30 5/ 5/8" nfa
20 Stone Sled Bow e /e 5/8" nfz
21 StoneSad Bow 21812 S/ 578" nls
22 Si S Sow T/8/12 ¥ 5/87 nfz
23 S1one Slad Bow 10f35/13 B 518" nfa
24 tone Sled Bow 1/10/13 i /8” nfs
2s | StoneSled Bow 20713 Y /8 nfa
26 | Stone Sled Bow. 363 /8" /B nfa % 13157 |ispsized to1” meteron 3/12/18 -1 172" firradded as0f this date
27 Stone Sled How 573 d /8" afs
28 Sions Sted Bow /5113 58" JE nfz
29 t Sow 87313 s/8" 5B nfz
30 Srong Sled Sow 10/23/13 5/8" 5/8" n/a
31 Sione Sled Bow. 308 5/8" 5/8" nfa
32 Stone Slad Sow 5430714 58" 548" nfa
33 S1one Sled How G{18/14 5" 5f8" nfa
34 Lewis Baw 3/16/15 5/B" 578" nfe
35 Lewis Bow piexlied 508" i nfa
36 Lwis Bow EfI316 58" 78" ] s 19151 |upsired to-1” mater on 3/2718 - 1 1/2” fre added s ofthisdate
37 LeEwis Bow BRM1E 5/ W8 nfa 5 151,51 |upsized 10 17 meteron 2/23/18 -1 1/2 fire added s of this date
38 Lewis Bow B/E(16 5/8" /8" na 5 121.51 |upsized to 1" meter on 2/28/18-1 1/1" fireadded as of this date
39 Sione Sled Bow 5/21/16 34" 3/q" L1 5 151,51 jupsizedte 1" meteron 2/16/18-1°1/2" fire added as of this date
40 StoneSied Bow 2707 578 5/8" niz 1 1
41 Stonhe Slad Bow N7 B 5B nie | |
42 Lawis Bow SRAMT k" 3f4” nfa & o5/ on 2/21118
43 Lewis How. /37 /8" L/a" nfa
a4 Proajcted Revenues not collected between lanaury 2006 2nd October 2018 - | § 43,070.75
s | 1 |
46 Rates in effect during the duration of service

ORI STl e

er r

Charge Billed Customer recovered

based on 5/8" Charge for1” | revenue per
a7 meter Fire Service Billed Meter month®
48 Ratefrom January 2007 through May 2007 15.58 7.63 46.89 23.68
49 | Fintes from June 2007 to Seatembar 2008 16.20 784 48.76 I8.62
50 Rates from Octobier 2008 through November 2013 1649 784 49,64 I5.71
51 Aates from December 2013 1o Docember 2017 1739 B.O6 31.7& 2651
52 Rates from Janaury 2018 to October 2018 5 20.70 8.70 5232 31.92
53 |
54 [Notes [ |
55 |1 These areall single servicss inia hamesthoough an upsired 1° mater or 3 5/8" metsr. The mater site was selected by thecustamer. Wihecustomer did not want
56 | fire protection they had a 5/8° meter instillad and they pald the tarified mier chargs for 5 5/87 meter. fthe custarmar fire pr tign they had 3 17 mater
57 | inszliad 3nd paid the tarifed customer chargs for 8 3/8° meter plus the tarified charge for a 1-1/2" non-meters private fire service |
58 :Z Manthly zmomzr:nmad]mam?ﬂls baed on 2 projec raave of 0.4% ]—
59 (3. Undes recovered ravamus per month based on ratesin effect an thetime fs calrualted by subtracting thesum of the customer chary e for = 5/48° meter and 3 1-1/2° fre tervics from
60 | thecustomer service chargefor a 1% meter I |

DW 18-090
Pennichuck East Utility, Inc.
REDACTED VERSION
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Pennichuck East Utilities, Inc.
DW 18-090

PEU-Small Diameter Private Fire Protection Non-Metered Tariff
Responses to Staff Data Requests — Set 1

Date Request Received: 7/12/18 Date of Response: 7/26/18
Request No. Staff 1-2 Witness: Donald L. Ware

REQUEST: Re Ware testimony, page 4, line 4, and page 8, lines 19-21. To what part of the
current tariff does PEU refer as “ambiguous”?

RESPONSE:

The current tariff language as found on Pennichuck East Utility, Inc. NHPUC NO. 1 Water,
Original Page 28-A in paragraph 2.b. stipulates that “this portion of the service pipe may be
installed by the Customer subject to the Company’s Technical Specifications for Main, Hydrant,
and Service Installations”. The referenced Technical Details show a range of service
installations, including a single installation and an installation where the service splits into a
metered domestic and non-metered private fire service. The current Specifications do not clearly
stipulate that a service where there will be both domestic and private fire protection services can
only be provided via the two service option. As discussed in my testimony, a single service with
an oversized meter can provide for both domestic and fire protection service. PEU wants the
language in both its tariff and in its Standard Details to eliminate any possibility that a developer
could request service into a building for both domestic and private fire protection services via a
single service and an oversized meter.
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Pennichuck East Utilities, Inc.
DW 18-090

PEU-Small Diameter Private Fire Protection Non-Metered Tariff
Responses to Staff Data Requests — Set 1

Date Request Received: 8/2/18 Date of Supplemental Response: 8/6/18
Request No. Staff 1-3 Witness: Donald L.. Ware

REQUEST: Re Ware testimony, page 8, lines 3-5.
a) Please quantify the revenue impact of the additional meter testing required for the
“grandfathered” customers.
b) How will the company recover the additional cost of performing periodic meter testing of
the 17 meters used by the “grandfathered” customers if those customers are charged a rate

that does not include recovery for those costs?

SUPPLEMENTAL REQUEST:

Within the Company's response to Staff 1-3(a), Paragraph 2, Line 4; should the pertinent
sentence read, "If PEU's tariff change is accepted there are seventeen (17) services in the Stone
Sled subdivision . . .", i.e., replace "twelve" with "seventeen"?

SUPPLEMENTAL RESPONSE:

a) The cost to test a 5/8” meter and a 1” meter is the same. Based upon current labor and benefit
expenses, the cost to test either a 5/8” or 1” meter is about $14 per meter. There is about one
hour of labor and truck associated with each periodic meter test. One hour of labor, benefits and
truck time equates to a cost of about $58 per hour. Consequently the overall current cost of a
meter test is about $72 per test.

Based upon the fact that a 5/8” meter is tested once every 10 years, versus a 1” meter being
tested every 4 years, the increase in testing costs over a 10 year period for a 1” meter versus a
5/8” meter is about $108 over 10 years or about $10.80 per year per meter. If PEU’s tariff
change is accepted there are twelve seventeen (17) services in the Stone Sled subdivision and
forty (40) services in the Peterson Village Subdivision that would be grandfathered as Option 1
services, resulting in a revenue shortfall from these fifty-seven (57) customers of about $616 per
year.

b) The extra cost of completing the additional meter testing on 1” meters would be picked up in
the customer charges to all customers at the next rate case and would result in a small subsidy
from the balance of the Company’s customers, due to the small number of customers that the
Company seeks to grandfather.
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Pennichuck East Utilities, Inc.
DW 18-090

PEU-Small Diameter Private Fire Protection Non-Metered Tariff

Responses to Staff Data Requests — Set 1

Date Request Received: 7/12/18 Date of Response: 7/26/18
Request No. Staff 1-3 Witness: Donald L. Ware

REQUEST: Re Ware testimony, page 8, lines 3-5.
a) Please quantify the revenue impact of the additional meter testing required for the
“grandfathered” customers.
b) How will the company recover the additional cost of performing periodic meter testing of
the 1” meters used by the “grandfathered” customers if those customers are charged a rate

that does not include recovery for those costs?

RESPONSE:

a) The cost to test a 5/8” meter and a 1” meter is the same. Based upon current labor and benefit
expenses, the cost to test eithet a 5/8” or 1’ meter is about $14 per meter. There is about one
hour of labor and truck associated with each periodic meter test. One hour of labor, benefits and
truck time equates to a cost of about $58 per hour. Consequently the overall current cost of a
meter test is about $72 per test.

Based upon the fact that a 5/8” meter is tested once every 10 years, versus a 1” meter being
tested every 4 years, the increase in testing costs over a 10 year period for a 1” meter versus a
5/8” meter is about $108 over 10 years or about $10.80 per year per meter. [f PEU’s tariff
change is accepted there are twelve (17) services in the Stone Sled subdivision and forty (40)
services in the Peterson Village Subdivision that would be grandfathered as Option 1 services,
resulting in a revenue shortfall from these fifty-seven (57) customers of about $616 per year.

b) The extra cost of completing the additional meter testing on 1” meters would be picked up in
the customer charges to all customers at the next rate case and would result ina small subsidy
from the balance of the Company’s customers, due to the small number of customers that the
Company seeks to grandfather.

046



Pennichuck East Utilities, Inc.
DW 18-090

PEU-Small Diameter Private Fire Protection Non-Metered Tariff
Responses to Staff Data Requests — Set 1

Date Request Received: 7/12/18 Date of Response: 7/26/18
Request No. Staff 1-4 Witness: Donald L. Ware

REQUEST: Re Ware testimony, page 8, lines 19 through 21.
a) Please provide a copy of the technical specification to which PEU refers.

b) To what part of the technical specifications does PEU refer as “ambiguous™?

RESPONSE:

a) A complete copy of PEU’s current technical specifications and associated standard details is
attached to these responses. See Attachment Staff 1-4.

b) Please see the response to Staff DR1-2.
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DW 18-090

PEU Responses to Staff Data Requests

Attachment Staff 1-2 Technical Specifications
Page 1 of 150
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DW 18-090

PEU Responses to Staff Data Requests
Attachment Staff 1-2 Tech Specs Design Standards
Page 17 of 106

SRS Y

BUILDING

DG N L NN

L L L WL N RN N

1°CT or

1 1/4"PE —\
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BALL VALVE
CURB STOP
SEE NOTES

3 & 4

1°CT or
11/4"PE

14" or 2" PE CTS FIRE

/_ SERVICE TO BLDG

13" or 2" BALL VALVE
CURB STOP

13" or 2" TYPE K CT
MIN 2'
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¥
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CONFORM TO P.W.W. TECHNICAL SPECIFICATIONS.

ALL PIPE SHOULD HAVE A MINIMUM DEPTH OF 5' FROM

TOP OF PIPE TO FINISH GRADE.

INSTALLATION DETAIL. SEE DETAIL DO2 FOR 1 1/2" TO 2"
SEE DETAIL MO1 FOR TYPICAL SERVICE UTILITY SEPARATION
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DETAIL D16
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Pennichuck East Utilities, Inc.
DW 18-090

PEU-Small Diameter Private Fire Protection Non-Metered Tariff
Responses to Staff Data Requests — Set 1

Date Request Received: 7/12/18 Date of Response: 7/26/18
Request No. Staff 1-5 Witness: Donald L. Ware

REQUEST: Re Ware testimony, page 6, at lines 7 to 10, and page 6, lines 17 to 18. Please
reconcile the statement, “All homes (39 of 42 to date) were installed with ...[an] oversized 1”
meter...”, with, the statement, “The remaining 27 homes have 5/8” meters in lieu of the 1”7 meter
required to pass fire flows.”

RESPONSE:

The testimony should have read that 37 of 42 homes have a single service installed. Of the 37
homes with single services installed 12 homes had a 17 meter, 2 homes have a ¥4 meter and 23
homes have a 5/8” meter installed. Since my initial testimony was completed, a number of
customers have changed their meter size. Per Attachment Staff 1-1-¢ there are currently 37
active services of which 17 are 1”” meters and 20 are 5/8” meters.
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Pennichuck East Utilities, Inc.
DW 18-090

PEU-Small Diameter Private Fire Protection Non-Metered Tariff
Responses to Staff Data Requests — Set 1

Date Request Received: 7/12/18 Date of Response: 7/26/18
Request No. Staff 1-6 Witness: Donald L. Ware

REQUEST: Re Ware testimony, page 6, line 23, to page 7, line 7.
a) Please explain why the company has not charged customers with a %" meter or a 1”

meter for private non-metered fire protection service, as required by the current tariff.

b) Please reconcile that company practice with the Commission’s Order No. 24,840 (2008),
in DW 07-032, authorizing the company to impose fire protection charges on customers
in Bow, as well as the company’s proposal in the docket, see Ware testimony, page 10,
line 25, to page 11, line 5, to charge those customers for private non-metered fire
protection service.

RESPONSE:

a) The customers with a % meter or 1” meter have a single service. All water into the
residence passes through the meter. There is no private non-metered fire protection service
being provided. The tariff does not require that a metered service with fire protection after the
meter be billed for a private non-metered fire protection service because that type of service does
not exist in this case.

b) DW 07-032 imposed fire protection on customers for “municipal” fire protection, i.e., fire
protection provided to a community via hydrants. This type of fire protection is entirely different
than “private” fire protection.

If a home in Bow is in a community where there is a hydrant within 1000’ feet of the home and
the home also has life safety sprinkler system that home would be charged the “municipal” fire
protection approved in DW 07-032 plus the “private” fire protection charge that in PEU’s tariff.

If a home in Bow is in a community that does not have a hydrant within 1000 feet of the home
but the home has a life safety sprinkler system, that home would not be charged the “municipal”
fire protection approved in DW07-032 but would be charged for a “private non-metered” fire
protection charge in accordance with PEU’s tariff.
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Pennichuck East Utilities, Inc.
DW 18-090

PEU-Small Diameter Private Fire Protection Non-Metered Tariff
Responses to Staff Data Requests — Set 1

Date Request Received: 7/12/18 Date of Response: 7/26/18
Request No. Staff 1-7 Witness: Donald L. Ware

REQUEST: Re Ware testimony, page 7, lines 22, to page 8, line 2.
a) Please quantify the impact on unaccounted-for or lost water of the “unregistered or under

registered” usage of the “grandfathered” customers.
b) Please quantify the revenue impact.

RESPONSE:

a) As described in testimony, a 1” meter will accurately measure water flows down to % Gallons
Per Minute (“GPM”) where a 5/8 meter accurately measures water flow down to /4 GPM. There
is no accurate way to quantify how much water is being used in a household at a rate of less than
% GPM. Based on water fixture specifications the range of commercially available low flow
fixtures for a kitchen faucet and showerhead is between 1.5 and 2.2 GPM. Commercially
available bathroom sink faucets range in flow from 0.5 to 1.5 GPM. Flows can also be restricted
to less than % GPM by not fully opening a faucet. According to EPA WaterSense 19% of
household water usage is used through household faucets. If 50% of the household faucet usage
is used through bathroom faucets and 20% of the usage was at less than % GPM with 90% of that
low flow being registered (A Neptune T-10 meter registers 90% of flows at /4 GPM while a 5/8”
meter registers 99% of that flow) and an average household uses 120 gallons per day the
potential under registration would be:

120 gallons/day x 0.20 x 0.19 x 0.50 x 0.10 = 0.23 gallons per day of unaccounted for water
or 83 gallons per year of unmetered water. During the winter months this translates to about
0.2% unaccounted for water.

For a single family house this would translate to about $0.83 per year in lost revenues based
upon a projected volumetric rate of $7.51 per CCF.

As stated above, this calculation makes a number of assumptions that would vary from
household to household. Whereas PEU is asking to grandfather 57 services, and based upon the
stated assumptions, leaving the 1” meters in place would result in about $47 per year of lost
revenue.
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Pennichuck East Utilities, Inc.
DW 18-090

PEU-Small Diameter Private Fire Protection Non-Metered Tariff
Responses to Staff Data Requests — Set 1

Date Request Received: 7/12/18 Date of Response: 7/26/18
Request No. Staff 1-8 Witness: Donald L. Ware

REQUEST: Re Ware testimony, page 8, lines 3 to 6. Please quantify the revenue impact of the
additional meter testing required for the “grandfathered” customers.

RESPONSE:

Please see the Company’s response to Staff 1-3 a)
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Pennichuck East Utilities, Inc.
DW 18-090

PEU-Small Diameter Private Fire Protection Non-Metered Tariff
Responses to Staff Data Requests — Set 1

Date Request Received: 7/12/18 Date of Response: 7/26/18
Request No. Staff 1-9 Witness: Donald L. Ware

REQUEST: Re Ware testimony, page 9, lines 11 to 13. When does PEU expect its next rate
filing?

RESPONSE:

PEU expects its next rate case to have a 2019 test year with a filing being made by mid-2020.
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Pennichuck East Utilities, Inc.
DW 18-090

PEU-Small Diameter Private Fire Protection Non-Metered Tariff
Responses to Staff Data Requests — Set 1

Date Request Received: 8/2/18 Date of Supplemental Response: 8/6/18
Request No. Staff 1-10 Witness: Donaid L. Ware

REQUEST: Re Ware testimony, page 10, line 17, to page 11, line 9. Please quantify the
revenue impact of the creating the proposed “grandfathered” rate class.

SUPPLEMENTAL REQUEST: In the Company's response to Staff 1-10, it appears that the
calculated monthly impact of $2,138.64 and the calculated annual impact of $25,663.68 are
based on 67 customers, rather than the indicated 57 customers (17 in Stone Sled and 40 in
Peterson Village). Please confirm that these amounts are in error and should be, rather,
$1,819.44 monthly and $21,833.28 annual; or, if not, please explain the use of 67 customers in
the underlying calculations of these amounts, rather than 57.

SUPPLEMENTAL RESPONSE:

a) Based upon the current and projected number of customers in PEU that have a single service
and oversized water meter, the Company projects the following revenue impact of
grandfathering this type of customer (based upon rates that the Company is seeking in DW17-
128):

Current Non-Grandfathered monthly charge:
Monthly Customer Charge for a setvice with a 1” meter - $62.32

Proposed Grandfathered monthly charge:

Monthly Customer Charge for a setvice with a 5/8” meter - $20.70
Monthly Charge for a 2” non-metered Private Fire Service - $ _9.70
Total - $30.40

Based upon the current number of active accounts that would/could be grandfathered (17 in

Stone Sled and 40 in Peterson Village) the revenue impact would be $2;138:64 $1,819.44 per
month or $25.663-68 $21.833.28 per year. This calculation is based on 57 customers.
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Pennichuck East Utilities, Inc.
DW 18-090

PEU-Small Diameter Private Fire Protection Non-Metered Tariff
Responses to Staff Data Requests — Set 1

Date Request Received: 7/12/18 Date of Response: 7/26/18
Request No. Staff 1-10 Witness: Donald L. Ware

REQUEST: Re Ware testimony, page 10, line 17, to page 11, line 9. Please quantify the
revenue impact of the creating the proposed “grandfathered” rate class.

RESPONSE:

a) Based upon the current and projected number of customers in PEU that have a single service
and oversized water meter, the Company projects the following revenue impact of
grandfathering this type of customer (based upon rates that the Company is seeking in DW17-
128):

Current Non-Grandfathered monthly charge:
Monthly Customer Charge for a service with a 1’ meter - $62.32

Proposed Grandfathered monthly charge:

Monthly Customer Charge for a service with a 5/8” meter - $20.70
Monthly Charge for a 2" non-metered Private Fire Service - § 9.70
Total - $30.40

Based upon the current number of active accounts that would/could be grandfathered (17 in

Stone Sled and 40 in Peterson Village) the revenue impact would be $2,138.64 per month or
$25,663.68 per year.
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Pennichuck East Utilities, Inc.
DW 18-090

PEU-Small Diameter Private Fire Protection Non-Metered Tariff
Responses to Staff Data Requests — Set 1

Date Request Received: 7/12/18 Date of Response: 7/26/18
Request No. Staff 1-11 Witness: Donald L. Ware

REQUEST: Re Ware testimony, page 12, lines 3 to 7. Is the company aware of any
circumstances associated with the “grandfathered” customers’ homes, aside from private fire

protection, that would necessitate a %” or 1” meter?

RESPONSE:

No.
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Pennichuck East Utilities, Inc.
DW 18-090

PEU-Small Diameter Private Fire Protection Non-Metered Tariff
Responses to Staff Data Requests — Set 1

Date Request Received: 7/12/18 Date of Response: 7/26/18
Request No. Staff 1-12 Witness: Donald L. Ware

REQUEST: Have any of the “grandfathered” customers used water for fire protection that the
company is aware of? If so, how was the usage billed?

RESPONSE:

There is no way to know if a customer with a 1” meter has had an event where a sprinkler head
has released and water was used for fire protection. Whereas all the water that went into and out
of the sprinkler system went through the meter for such an event it would be billed at the taritfed
volumetric rate.
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Pennichuck East Utilities, Inc.
DW 18-090

PEU-Small Diameter Private Fire Protection Non-Metered Tariff

Responses to Staff Data Requests — Set 1

Date Request Received: 7/12/18 Date of Response: 7/26/18
Request No. Staff 1-13 Witness: Donald L. Ware

REQUEST: In the information provided to Commission Staff in DW 17-128, labeled tech
session data request 1 and dated April 27, 2018, in reference to the Stone Sled development, Mr.
Ware states “Based on our review of these files, we believe as a preliminary matter that at the
time of the acquisition of this subdivision, it was stipulated that these homes should be charged
for a 5/8” meter and a 1 %” fire service.”

a) By whom was it stipulated that meter size, for billing purposes, would be different than

that of the actual meter?
b) For how long were the Stone Sled customers billed in accordance with this stipulation?
¢) Why did PEU fail to file a tariff revision shortly after the acquisition of Stone Sled late in
2007 to grandfather these services at this time and to clarify in the tariff and its technical
specifications that private fire protection required two separate service lines rather than
one larger service line and larger metet?

RESPONSE:

a) The decision to bill the customer service charge for a 1” meter at the rate for a 5/8” meter was
made by the Company Executive Vice President at the time, Mr. Stephen Densberger.

b) The Stone Sled customers with a 1” meter have always been billed in accordance with this
decision. As stated on page 6 of my testimony, construction in Stone Sled began in 2006.

¢) I do not have any knowledge as to why the Company did not file for a tariff revision shortly

after the acquisition of Stone Sled to reflect the billing practice that was stipulated by Mr.
Densberger to Pennichuck’s Customer Service Department.
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Pennichuck East Utilities, Inc.
DW 18-090

PEU-Small Diameter Private Fire Protection Non-Metered Tariff
Responses to Staff Data Requests — Set 1

Date Request Received: 7/12/18 Date of Response: 7/26/18
Request No. Staff 1-14 Witness: Donald L. Ware

REQUEST: In the information provided to Commission Staff in DW 17-128, labeled tech
session data request 1 and dated April 27, 2018, and in the testimony of Donald L. Ware in DW
18-090, reference is made to customers in the Stone Sled development with ¥4 meters.
However, neither the petition nor Mr, Ware’s testimony in DW 18-090 discuss why %™ meters
were installed, the need or purpose for the %” meter or how the proposed tariff change would
affect customers with ¥4 meters.

a) Please identify the number of customers in the Stone Sled and Peterson Village
developments served through a %” meter. Do those customers have life safety sprinkler
systems?

b) Do the same concerns about lost water and more frequent testing requirements apply to
the % meters that are in service at these residential properties?

¢) How would the proposed tariff address in the rate inequity between a customer with a %4”

meter, a 1’ meter and a 5/8” meter?

RESPONSE:

a) Per the records provided in response to Staff 1-1 there were two %” meters installed in the
Stone Sled subdivision and two %” meters installed in the Peterson Village Subdivision. These
meters have been replaced with a 1 meter in Peterson Village and with a 1 meter and a 5/8”
meter in Stone Sled (based upon each customer’s request).

b) No. A %” meter needs to be tested every 10 years which is the same testing schedule as a
5/8” meter. A %” meter accurately measured low flows down to about 0.3 GPM, just slightly
greater than the low flow testing capability of a 5/8” meter which is % GPM. The concern with a
¥, meter is that it can only pass 30 GPM which is insufficient flow to properly operate a
residential fire sprinkler system, which is why these meters have been removed and replaced as
detailed in response a) above.

Any Option 1 home in Stone Sled, where the fire sprinkler systems are not required by building

code, with a %” meter will be given the option of upsizing their %” meter to a 1 meter and
paying the grandfathered rate (if approved) of $30.40 per month (based upon the projected
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tariffed rate for a 5/8” meter and a 1-1/2” fire service) or downsizing their meter to a 5/8” meter
and paying $20.70 per month.

Any Option 1 home in Peterson Village, where the fire sprinkler system is required by local
building code, will have the %” meter replaced with a 1” meter and will pay the grandfathered
rate (if approved) of $30.40 per month.

¢) The addition of the tariff charge for a non-metered private fire protection service in the
amount of $9.70 to the customer service charge of for a 5/8” meter of $20.70 per month would
provide equity between the 5/8" meter customer without fire protection and the customer with a
1” meter and private fire protection. If total equity was being sought, a grandfathered customer
could also be charged an additional $0.90 per month to pick up the extra cost of testing the 17
meter more frequently.

There will be no inequity with % meters, as those meters have been removed and replaced as
detailed within this data response.
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Pennichuck East Utilities, Inc.
DW 18-090

PEU-Small Diameter Private Fire Protection Non-Metered Tariff
Responses to Staff Data Requests — Set 1

Date Request Received: 7/12/18 Date of Response: 7/26/18
Request No. Staff 1-15 Witness: Donald L. Ware

REQUEST: On page 6 of Mr, Ware’s testimony, he identifies three existing subdivisions with
private fire service: Ministerial Heights in Londonderry, Stone Sled Farms in Bow, and Peterson
Village.

a) Are there other subdivisions within the service areas of Pennichuck Water Works and

Pittsfield Aqueduct Company with private fire service?
b) If so, is the service being provided, as described in Mr. Ware’s testimony, via Option 1,
Option 2 or some combination of the two?

RESPONSE:

a) There are no subdivisions or homes in Pittsfield with private fire services. There are currently
21 homes with private fire protection service in Pennichuck Water Works.

b) Service to the 21 homes in Pennichuck Water Works is being provided via both Option 1 and

Option 2 with 15 of the homes having Option 1 service and the remaining 6 homes having
Option 2 service.
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Pennichuck East Utilities, Inc.
DW 18-090

PEU-Small Diameter Private Fire Protection Non-Metered Tariff
Responses to Staff Data Requests — Set 1

Date Request Received: 10/4/18 Date of Response: 10/10/18
Request No. Staff 1-16 Witness: Donald L. Ware
REQUEST:

Please provide the calculation of straight reparations over the past two years for customers of
PEU for all fire protection and non-fire protection customers under RSA 365:29. Divide this
total by the total number of customers in PEU’s rate groups.

RESPONSE:

There were no overcollections under RSA 365:29 for non-fire protection and fire-protection
customers.

Over the past two years, November 2016 through October 2018, a total of $9,495.67 was under-
collected from Stone Sled customers (based on PEU’s tariff rates in effect during that time). A
total of $13,874.55 was under-collected from Ministerial Heights customers for a total under-
collection of $23,370.22.

Had the $23,370.22 been collected and booked, the revenue increase to PEU would have been
about $11,685 per year less. This reduction in revenue requirement would have translated
uniformly across all customer classes, of which there are presently 8,357 accounts, to about
$1.40 per year per account. Please see revised Confidential and Redacted Attachment Staff 1-1-¢
which supports these calculations. This calculation is provided for information purposes only.
with no implied concurrence from the Company that RSA 365:29 is applicable or that the
calculation represents a subsidy.

These under-collections will be remedied by the changes proposed in Revised Pages 28A, 38,
and 45.

PEU has a good faith basis for seeking confidential treatment of the attached documents pursuant

to Puc 203.08 and RSA 91-A:5 because the attached documents contain customer-specific
account and billing information, that if made public, would constitute an invasion of privacy.
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DW 18-090
Pennichuck East Utility, Inc.
REDACTED VERSION

DW 18-090 Pennichuck East Utility, Inc.

Redacted Attachment Staff 1-1-e Revised 10/10/18
Pagelafl
Under
Monthly Customer Projected Recovered
Meter Install | Original Meter Charge Based on Flre Service | revenuesnot revenua for
Account # Street # Street Name City Date Size Installed” Meter Size Slze Bllled collected Change In meter size durlng 2018 past two years*
Stone Sled Baw 1/18/07 1% 5/ 1;F 5 3,609:85 5 684.91
:::::::: ::: 1:1::,2; :, :;:" :;;, : :;g;:: TheyellowL hligh ‘accoumswevegxis\ing homes with actlveyvater : 2:::1
Stone Sled Bow i8jo7 ™ /8" T3 & 3,60095 | Crices \Inhen thestoneslled Community Water System was acquired from 5 684.91
Stone Sled Bow 1/18/07 0 5/8" 112" 3,609.85 ""’CI velop T;;"'es'sf"":'ﬁf{’"ﬁmﬂt‘:e: a“h:'g"““he be |5 88001
Stone Sled Bow 1/23/07 1 50" 112 358617 7% s'"°"'h e'?’dm”"s s et iy atetheCompany wasable | ¢ ggq.01
StoneSisd Bow 1731707 T 578" 110 3.562.50 ] gelt Into theresi 'encJe and set the meter. There wereno service 4 684.91
StoneSled Bow 5/5/07 T 578" 11/2° 3.515.15 | PPlications completed for these accounts $ 68491
Stone Sled Bow 5/25/07 1% 5/8" 11/2° 3,491.47 5 684,91
Stone Sled Bow 9/19/07 1" 5/8" 11/2" 3,417.61 5 684.91
Stone Sled Bow 10/25/07 1" 5/8" 11/2" 3,368.37 5 684.91
Stone Sled Bow 8/7/08 1" 5/8" 11/2" 3,122.17 5 684.91
Stone Sled Bow 10/8/10 5/8" 5/8" n/a
Atone Sled Bow 2/10/11 5/8" 5/0% n/a
Stone &led Bow 2/16/12 5/8" 5/8" n/a
Stone Sled Bow 7/9/12 S/B" 5/8" nfa
Stone Sled Bow 10/25/12 5/8" 5/8" nie
Stone Sled Bow 1/10/13 5/8" 5/8" n/a
Stone Sled Bow 2/20/13 5/8" 5/8" n/a
Stone Sled Bow 3/6/13 5/8" 5/8" nfa S 19151 |upsired to 1" meter an 3/12/18 -1 1/2" fire added as of this date $ 255.34
Slahe Sled Bow 5/7/13 5/8" S/87 n/fa
Stone Sled Bow 7/5/13 5/8" 5/8" n/a
Stone Sled Bow 94313 5/8" 5/8" nfa
Stone Sled Bow 10/23/13 5/8" 5/8" n/a
Stone Sled How 2/3/14 5/8" 5/8" n/a
Stahe Sled Bow 5/30/14 5/8" 5/8" n/a
Stane Sled Bow 6/18/14 5/8" 548" n/a
Lewis How 3/16/15 5/8" 5/8" nfa
Lewis Bow 7/27/17 5/8" 5/8" nfa
Lewis Bow 6/23/16 5/8" 5/8" n/fa 5 18151 |upsized to 17 meter on 3/2/18-11/2" ireadded as of this date 5 255.34
Lewis Bow 8/8/16 5/8" 5/8" n/a 5 19151 [upsized to 1" meter on 2/23/18 -1 1/2" fire added a5 of this date ;1 255.34
Lewis Bow 8/8/16 5/8" 5/8" nfa S 191,51 |upsleed ta 1" meter on 2/28/1# -1 1/2" lire added asof thisdate 5 255.34
Stone Sled Bow 9/21/16 3/4° 3/4" n/a S 191.51 |upsized to 1" meter on 2/16/18 -1 1/2" lire added as of this date 5 255.34
Slone Sled Tow 1/27/17 5/8" 5/8" nfa
Stone Sled Bow 3/1/17 5/8" 5/8" n/a
Lewis Bow a7 3/8" 3/4" n/a downsized to 5/8" on 2/22/18
Lewls Bow 6/9/17 5/8" 5/8" n/a
Proejcted Revenues not collected betwesn Janaury 2006 and October 2018- | 5 43,070.24 S 0,495.67
RatesIn effect during the duration of service
Customer Under
Charge Billed Customer recovered
based an5/8" Charge for1"  revenue per
meter Fire Service Bllled Meter month’
Ratetram fanuary 2007 through May 2007 5 1558 & 763 § A649 & 23.68
Hates from June 2007 to September 2008 L) 16.20 % 7.94 § 48,76 S 24.62
Rutes from October 2008 through November 2013 5 16.49 & 794 % 4964 S 25.21
Rates from December 2013 to December 2017 5 1719 % 8.06 % 5176 $ 2651
fiates from Jenaury 201810 ODctober 1018 5 2070 5 970 § 6232 & 31.92
Notes;

1. These are all single servicesinto homes through an upsized 1" meter or a 5/8" meter. The meler size was selected by the customer If the customer did not want
fire protection they had 3 5/8" meterinstalled and they paid the tariffed customer charge for a 5/8" meter. I[the customer wanled fire protection they had a 1" meter
installed and paid the Lariffed customer charge for a5/8" meter plus the tariffed charge fora1-1/2" non-melered private fire service
2. Monthly customer charges as of January 2018 based on a projected rate increase of
3. Under recovered revemue per month based on rates in effect at the timels calcualted by subtracting thesum of the customer charge for a 5/8" meter and a 1-1/2" fire service from

the customer service charge for a 1" meter

4. Past two years incorporates revenues between November 2016 through October 2018.

20.4%
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DW 18-090 Pennichuck East Utility, Inc.
Attachment Staff 1-1-e Revised 10/10/18

Page2 of 2
Number of Under Recovered
Number of Months @ Actual Fire Service Under Recovered Under Recovered |revenue for past two
Accounts Billing Period rate Meter Size Size Tap From Street revenue for Period® revenue for Period* vears°
64 Jun03 May-07 48 5/8" 1-1/2" 2" $ 36,679.68 S 22,456.32
64 Jun-07 Sep-08 16 5/8" 1-1/2" 2% S 14,458.88 S 8,130.56
64 Oct-08 Nov-13 61 5/8" 1-1/2" 2™ S 55,124.48 S 30,997.76
64 Dec-13 Dec-17 49 5/8" 1-1/2" 2" S 4493888 S 25,276.16 | S 7,737.60
64 Jan-18 Oct-18 10 5/8" 1-1/2" 2" S 10,910.98 S 6,136.95 | S 6,136.95
Total Undercollected Revenues between 2003 and 2018- $ 162,112.90 5 92,997.751 5 13,874.55
Rates in effect during the duration of service
Under recoveread
Customer Charge revenue per month®
Billed based on 5/8" | Customer Charge for| Customer Charge for| based on current Under recovered
meter a2" Fire Service |a1-1/2" Fire Service tariff revenue per month*
Rate from June 2003 through May 2007 $ 1558 $ 1194 | S 7315 1194 5 7.31
Rates from June 2007 to September 2008| $ 16.20| $ 14.12| S 7941 S 14.12 | $ 7.94
Rates from October 2008 through November 2013 $ 1649 | $ 14.12 | $ 794 $ 14121 S 7.94
Rates from December 2013 to December 2017] $ 17.19| $ 1433 5 8.06]|5 143315 8.06
Rates from January 2018 to October 2018°| $ 20.45) S 17.05] $ 959 $ 17.05}) S 9.59

Notes:

1. These Homes all have two services, one that is metered with a 5/8" meter and one with a 2" non-metered fire service.

2. The Company suspended the payment for the 2" non-metered fire servicein June of 2003.

3. The under—recovered revenue per month based on the monthly ratein effect at the timeis calcualted by subtractingthe rate for
25/8" meter from the sum ofthe customer charge for a 5/8" meter and a 2" fire service (2" tap from street before split)

4. The under-recovered revenue per month based on the monthly ratein effect at the timeis calculated by subtractingtherate for
a5/8" meter from the sum of the customer charge for a 5/8" meter and a 1-1/2" fire service (actual size of fire serviceline after split)

S. Rates from January 2018 to October 2018 are inclusive of pending permanent rate increase of

6. Past two yearsincorporates revenues between November 2016 through October 2018.

18.97%
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Marcia A. Brown

N8I Brown Law

Attorney at Law
Environmental Law = Utility Law
September 14, 2018
F. Anne Ross, Esq. D. Maurice Kreis, Esq.
N.H. Public Utilities Commission Office of the Consumer Advocate
21 South Fruit Street, Suite 10 21 South Fruit Street, Suite 18
Concord, N.H. 03301 Concord, N.H, 03301

Re:  Docket No. DW 18-076 Pennichuck Water Works, Inc.
Docket No. DW 18-090 Pennichuck East Utility, Inc.
Petitions for Approval of Small Diameter Private Fire
Protection Non-Metered Service

Dear Attorneys Ross and Kreis:

This letter is to summarize additional actions Pennichuck Water Works, Inc.’s (“PWW?”)
and Pennichuck East Utility, Inc.’s (“PEU”) (together “Companies”) agree to take with
respect to the proposed tariff revisions. These actions are preconditioned on the
Commission approving PWW and PEU’s petitions. Therefore, in addition to the proposed
tariff revisions, the Companies agree as follows:

1) Within thirty (30) days of a Commission decision approving the relief requested in
the above-referenced petitions, the Companies agree to mail a letter to each municipality
within their respective franchises, as well as to the building inspector and/or fire inspector
of those municipalities. This letter will explain the tariff changes, Technical
Specifications, and Design Standards relative to how metered and private fire protection
services are to be installed. In the letter, the Companies will offer to meet with municipal
officials. Prior to distributing this letter, the Companies agree to submit the draft letter to
the Commission’s Consumer Services Division for review.

2) The Companies agree to file a report with the Commission no later than December 31,
2018 describing which municipal officials the Companies sent letters to and which officials
elected to meet with the Companies.

3) To allow the Commission additional time to review PWW and PEU’s tariff proposals,
PEU agrees to not implement the proposed tariff changes after the September 27, 2018
expiration date of the Commission’s suspension order (Order No. 26,152); and PWW
agrees to not implement the proposed tariff changes after the August 30, 2018 expiration
date of the Commission’s suspension order (Order No. 26,137).

4) The Companies agree to provide credit to certain customers to put those customers in
the financial position they would have been in had the applicable proposed tariff rates been

P.0. Box 1623 Concord, NH 03302-1623
603-219-4911 = mab@nhbrownlaw.com * www.nhbrownlaw.com 066



DW 18-076
DW 18-090
Page 2 of 2

available at the time the customer first took service. These credits are more specifically
described in PWW?’s response to Staff 1-4 b-c-d and PEU’s response to Staff 1-1 b-f. The
relevant spreadsheets for those responses are attached hereto. The credits are calculated
assuming the Companies are able to implement the proposed tariff changes in October,
2018.

The Companies are glad for the opportunity to discuss the proposed tariff changes with
Staff and the Office of the Consumer Advocate (“OCA”) and to have Staff and OCA’s
support for these changes. PWW and PEU believe the proposed changes will allow the
Companies to offer more equitable fire protection rates in this burgeoning service category.
We look forward to the Commission’s approval.

If you have any questions, please do not hesitate to contact me at (603) 219-4911 or at
mab@nhbrownlaw.com.

Very Truly Yours,

Marcia A. Brown

cc: Docket-Related Service Lists

P.O. Box 1623 Concord, NH 03302-1623
603-219-4911 » mab@nhbrownlaw.com * www.nhbrownlaw.com
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