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WJ LOWOOD WA'T'F.H. CO~IPANY, INC. ORIGINAL PAGE NO. 2 

NHPUC NO. DF. 90-126 

1 . T h P. l. e r r· j L c 1 r y au L h q r :i 7. P. d to be s P. r v f"! d by t. h j R u t i 1 i t :v and to 
w h i c h t h i s I H r· i. f r a p p 1 i c·" s , i R a 1 i m i. t P. d are a i n the town o f 
A] hany, NP\.V HampHh i rP. and as mo rP. spP.c i fi call y shown on a 
mHp f'·j 1c~d sPparately wi Lh thf! NHPUC and also attar.hed 
he~ rt~ to. 

TERNS AND <;ONDTTTONS 

2. Sc~rv ic:e Ex lt~nR ions: 
Ext.E!n~{-ions \-Yi.lJ be made to ex:i~~ting mains provided: 
C A·) 1' he h j g h w a~' i n ,,.~ h :i c h ext e 11 s i on i s to be 1 o cat ed 

has est.a.bl i.shed grad(~s and has. been dedicated to 
public usc~ or easements t.o individual lot owners 
hRve bnen gr-ant(~d over· a private road. 

( n) 'l'h e .i nves 1.nu-!n t c.:ha rg e is eli v i.ded P.quall y among 
cus Lomf:~rs c:oncE:~rned, Lo h~~ assumed by new owner or 
LP.nant upon transfer of pr-operty or lease, but 
suhjenL Ln pr·oportionaLe r.·educ·tion as new service 
pi pr~s a.r·t-~ eonnected to the~ extension. 

(C) rn addition, an extens-.ion on private property may, 
a:L the discretion of the water company, be made 
i r: 

1 . A c n Ass a 1 n n g :i. p u h 1 i c h i. g h way or s tree t i s not 
feasi h1 f~; and 

2. Tlu~ pl'OSfH'!<;tive customer(sl provide, without 
expense or cost to lhe company, the necessary 
P.l.i semen t s , p r-! r m i t s an rl cons en t. s p r a v i d i n g the 
enmpany wit.h suitable legal rights for the 
construction, maintenance, and opera.t.ion of 
p i pe 1 i n e s , and f~ q td pn1<~ n t :i n c 1 ud in g the r] g h t 
~, o e x c.: a v a t. e H h en ever n e c e s sa r y • 

3. Applications for servic~: 

Issued: 

Effectjve: 

Appl iea 1. i tHIH for Hf! r·v ice 

~4~:'3__~ 
tl~--v __,J,.. 

7/01/1992 

Hhould be made to 

Tssued by: Burnham Quint, Jr. 

Title: President 



WILDWOOD WATER COMPANY, INC. ORIGINAL PAGE N0.'3 

NHPUC NO. DE 90-126 

'I'EH.t-1S AND CONDlTTONS C Continued) 

4. s(~rv ie~ pipe: 
The uti 1 i t.y ,.Jill install and maintain the service 
entrance aL Lhf! main. Each customer will provide and 
maintain t.he service pipe from the property line, and 
w 1 1 1 j n s La 11 a s t n p and '..J a s t e cock e as i 1 y access i b 1 e 
and located insidP. the building near the service 
P.ntrance. Such installations shall be made in a 
man n e r , and o f mat. f! r ·i a 1 , approved by t h e u t i 1 i t y . 

5. Pip~s ancl Fixt,tl:reR: 
A 1 1 1 > j pi n g and f i. x t u r· e s of the customer s h a 11 be 
rna i. n t. a i n t~ d h y l he c us to 111 e r i. n good rep a i r free fro rn 
1 fHtl'{s and prnt.eet,ed aga i.nst freezing. Wlu!n it becomes 
nc:~cPssary to thaw a frozen service pipe and it can not 
be dtd~E-!rnd nP.d whc~rf~ .i L is fr-ozen, and the utility at 
the cust.omer· I'(~flU£-!st. undertakes to thaw the same, one 
half of t.he eost thc~reof shall be paid by the cust.orner. 

6. llHe of Water: 
All persons shall avoid unnecessary waste of water. 
They shall not allow water to run to prevent freezing 
or longer than necessa~y for proper use. The company 
shall dPtermine what constitutes waste or improper use 
and will restrict Lhe same when necessary. · 

7. Restricted Use: 
When necessary to conserve supply, the company may 
restrict ur prohibit the use of hand hose, and lawn 
sprinklf"!rs. For any violation of the restricted use 
clause, the company reserves the right. to disconnect 
the service without notice to t:.he customer and may 
charge a reconnection fee of $45.00. Such restricted 
use notice will be filed with the commission. 

8. Stoppag~ and Damage: 

Issued: 

Effective: 

The water may be shut off for r·epairs or construction by 
a representative of Lhe utility, in which case 
rPasonahle endeavor will be made to notify the 
e us tom fH' s a f r ec ted , The u t i 1 i L y s h a 11 not be 
r·esponsible for any damage calJsed b_y periodic cleaning 

7/31/1992 

7/31/1992 

IssuP.d by: 

Title: 

Burnham Quint, Jr. 

Pres ·i dent 



WILDWOOD WATER COMPANY, INC. 

NHPUC NO. DE 90-126 

ORIGINAL PAGE NO. 3 

TERMS AND CONDITIONS (Continued) 

4. Service Pipe: 
The utility will install and maintain the service entrance 
at the main. Each customer will provide and maintain the 
service pipe from the property line, and will install a stop 
and waste cock easily accessible and located inside the 
building near the service entrance. Such installations 
shall be made in a manner, and of material, approved by the 
utility. 

5. Pipes and Fixtures: 
All piping and fixtures of the customer shall be maintained 
by the customer in good regular repair, free from leaks and 
protected against freezing. When it becomes necessary to 
thaw a frozen service pipe and it can not be determined 
where it is frozen, and the utility at the customer request 
undertakes to thaw the same, one half of the cost thereof 
shall be paid by the customer. 

6. Use of Water: 
All persons shall avoid unnecessary waste of water. They 
shall not allow water to run to prevent freezing or longer 
than necessary for proper use. The company shall deter­
mine what constitutes waste or improper use and will re­
strict the same when necessary. 

7. Restricted Use: 
When necessary to conserve supply, the company may re-
strict or prohibit the use of hand hose, and lawn sprinklers. 
For any violation of the restricted use clause, the com-
pany reserves the right to disconnect the service without 
notice to the customer and may charge a reconnection fee 
of$ 45.00. Such restricted use notice will be filed 
with the commission. 

8. Stoppage and Damage: 
The water may be shut off for repairs or construction by 
a representative of the utility, in which case, reasonable 
endeavor will be made to notify the customers affected. 
The utility shall not be responsible for any damage caused 
by periodic cleaning of pipes, opening or closing of 
valves or any other cause due to no lack of reasonable 
care on the part of the utility. 

Issued: April 20, 1993 

Effective: July 01, 1992 

Issued by: Burnham Quint, Jr. 

Title: President 



WILDWOOD WATER COMPANY, INC. ORIGINAL PAGE NO. 4 

NHPUC NO. DE 90-126 

TERMS AND CONDITIONS (Continued) 

9. Billing: 
Bills will be rendered periodically in accordance with 
the "terms of payment" specified in the rate schedule 
and are due and payable upon presentation. 

10. Deposit:. 
The utility reserves the right to require a deposit 
amounting to the estimated charge for one billing period 
plus thirty days collected in advance to guarantee pay­
ment of bills. Simple interest at the rate specified by 
the Public Utilities Commission will be paid until satis­
factory credit has been established; in accordance with 
Puc 603.04 

11. Connection and Reconnection: 

a. A charge of $30.00 shall be made for turning water 
on or off, at the customers request. The charge 
shall be $45.00 if requested after regular working 
hours. 

b. If a bill for service is unpaid and no arrangements 
for payment are made 30 days after it has been 
rendered, the utility reserves the right to dis­
connect the service after twelve days written notice 
to the customer. Reconnection will not be made until 
all previous charges for water have been paid, plus 
reconnection fee of $30.00. 

12. Disconnection: 

a. Service may be disconnected for nonpayment of a bill 
subject to the regulations of the Public Utilities 
Commission; in accordance with Puc 603.08. 

b. Service may be disconnected without notice for any 
of the following reasons: 
1. Willful waste of water 
2. Tampering with Company property; 
3. Vacancy of premises; 
4. Cross-connecting the Company's service with any 

other supply source; 

Issued: __ ~A~p~r~i~1~2~0~,~1~9~9~3L-__ Issued by:Burnham Quint, Jr. 

Effective: __ ~I~n~l~y~O~l~,_l~9~9~2- Title: President 



WILDWOOD WATER COMPANY, INC. 

NHPUC NO. DE 90-126 

ORIGINAL PAGE NO. 5 

13. Meters: 

TERMS AND CONDITIONS (Continued) 

5. Violation of restricted use rules property made 
by the water company; 

6. Any use relating to water lines on premises 
which might endanger the health and well being 
of other persons in the water system; all in 
accordance with Puc 603.08. 

a. All customers may be metered in the future and an 
individual meter shall be required for each 
premise and for each separate service connection 
where practicable. 

b. All meters will be furnished by and remain the 
property of the Company, which reserves the right 
to stipulate the size, type and make of meter to be 
used, as well as the location of the setting. 

c. When possible, the meter will be set in the base­
ment in a convenient place to control the entire 
supply. Where this is impossible or impracticable, 
it may be set at the property line or at some other 
location designated by the Company. All expense in 
connection with the proper housing shall be borne by 
the customer. 

d. All meters shall be maintained by and at the expense 
of the Company insofar as ordinary wear and tear are 
concerned, but the customer will be held responsible 
for damages as a result of freezing, hot water, or 
external causes. When such damage occurs, the Company 
will furnish and set another meter to replace the one 
frozen or otherwise damaged, and the cost of such 
repairs, including replaced parts, labor and trans­
portation charges as are necessary shall be paid for 
by the customer. 

e. The quantity recorded by the water meter shall be taken 
to be the amount of water passing through the meter, 
which amount shall be accepted as conclusive by both 
the customer and the Company, except when the meter 
has been found to be registering-inaccurately, _or has 
ceased to register. In such cases, the quantity may 
be determined by the average registration of the meter 
in a corresponding past period when in order, or by 
the average registration of the new meter, whichever 
method is representative in the opinion of the Company 
of the conditions existing during the period in ques­
tion. 

Issued: April 20. 1993 Issued by: Burnham Quint, Jr. 

Effective: July 01, 1992 Title:President 



WILDWOOD WATER COMPANY, INC. 

NHPUC NO. DE 90-126 

ORIGINAL PAGE NO. 6 

TERMS AND CONDITIONS (Continued) 

f. The Company reserves the right to remove and to test 
any meter at the time and to substitute another meter 
in its place. In the case of a disputed account in­
volving the question as to the accuracy of the meter, 
such meter will be tested by the Company upon request 
of the applicant. The fee for testing such meter will 
be the actual cost incurred for the testing, with a 
deposit of $50.00 to be applied to the actual cost of 
the test. 

g. In the event that the meter so tested is found to have 
an error in registration in excess of three percent 
(3%) at any rate of flow within normal test flow 
limits, to the prejudice of the customer, the fee ad­
vanced for testing will be refunded and the current 
bill rendered, based on the last reading of such 
meter. This correction shall apply to both over-and­
under-registration. 

h. The customer shall permit no one not an agent of the 
Company to remove, inspect or tamper with the meter or 
other property of the Company on his premises. The 
customer shall notify the Company, as soon as it comes 
to his knowledge, of any injury to, or any cessation 
in registration of the meter. 

Issued: April 20, l993 Issued by: Burnham E. Quint, Jr. 

Effective: July 01, 1992 Title: President 



Wildwood Water Company. Inc. First Revised Page No.7 
Superceding 

NHPUC Order No. 22,881 Original Page 7 

GENERAL SERVICE - UNMETERED 

RATE SCHEDULE - "GU" 

AVAILABILITY: 

This schedule is applicable to all unmetered water service in the franchise ares. 

CHARACTER OF SERVICE: 

RATES: 

Water will be furnished and maintained at a normal operating pressure of not less 
than 20 psig nor more than 125 psig at the service connection. 

Minimum Charge - $522.00 per customer, per year ($130.50 per quarter) 

TERMS OF PAYMENT: 

Issued: 

Effective: 

Bills, under this rate schedule, are rendered quarterly in arrears on the first day 
following the quarter. The bills are payable upon presentation. If payment is 
not made within 30 days from the postmarked date, disconnect action may be 
taken in accordance with PUC 1203.11 of theN. H. Public Utilities Commission. 

April 28. 1998 Issued by: 

March 24. 1998 Title: 

DR 97-121 
Order No. 22,881 



Addendum Page 8 

DE 90-126 

SCHEDULE OF CHARGES FOR WILDWOOD WATER CO., INC. 

SUBMITTED BY: Burnham E. Quint, Jr. 

P.O. Box 543 

Conway, NH 03818 

Labor ...................... $ 15.00 per hour (Reg. business hours) 

Labor with truck ........... $ 30.00 per hour (Reg. business hours) 

After Hours, weekends and holidays willed be charged at time and 

a half of regular fees. 

Minimum charge of 1 hour for any service call. 

Time spent on house lot side of shut-o is extra, same hourly 

charge, as listed. If shut-off or disconnect is done during 

the winter months, loader work will be charged at actual cost. 

Issued: 20 ApriJ 1993 

Effective; 01 July 1992 

Order No. 20,527 

Issued by: Burnham Quint, Jr. 

Title: President 



Issued: April28. 1998 

Effective: March 24. 1998 

DR 97-121 
Order No. 22,881 

Supplement No. 1 

to NHPUC No. 1 

Wildwood Water Company, Inc. 

Tariff 

Issued by: 

Title: President 



Wildwood Water Company 

Supplement No. 1 

Rate Case Expenses 

During Docket DR 97-121, the Company incurred various rate case expenses. The 
Company accepted Staff's determination of rate case expenses to be recovered of$3,590.73. A 
surcharge of$28.48 per customer per year ($7.12 per quarter) will be added to customer bills 
beginning with quarterly bills as of April 1, 1998 for a three year period. 

DR 97-121 
Order No. 22,881 


